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and Scope

The “jsn Journal” is an academic journal of the Japanese Studies
Association in Thailand, and is published once a year. The journal has
following objectives:

1. To be a channel for the dissemination of research outputs
related to Japan in the humanities and social sciences.

2. To be a platform for scholars, practitioners, and graduate
students to share their knowledge and experience, as well as utilize the
journal as a source to enhance the body of knowledge that benefits our
society and nationally-integrated development.

3. To expand the network as well as strengthen academic
cooperation in the area of Japanese studies.

The “jsn Journal” consists of invited papers, original research
papers, academic articles, review articles, book reviews and conference
reports. Each paper must have an abstract in both Thai and English. The
journal is published in simultaneous print and electronic editions. All
research articles in this journal have undergone rigorous peer review,
based on initial editor screening and double-blind peer review. Any views

expressed in the articles are the views of the authors only.
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Contrastive Studies as Methodology:
An example with the pragmatics of
apology and thanks

Abstract

Contrastive studies can be said to be one of
the important methodologies to discover the universal-
ity and unique of languages and or language education.
Nevertheless, if the objects of comparison are not cho-
sen carefully, the exercise will just simply become a

list of similarities and differences. This paper introduces
words

Pragmatics, Apology, examples of typological classification at the pragmatics

Thanking, Speech Acts, level, and argues for contrastive methodology in

] ) contrastive studies that analyze speech acts set of
Contrastive Analysis

apology and thanking.

" Associate Professor Dr., Institute of Japan Studies, Tokyo University of
Foreign Studies, 3-11-1, Asahi-cho, Fuchu-shi, Tokyo, 183-8534 Japan,
e-mail: ryukota@tufs.ac.jp
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1. Challenges of contrastive studies

The application of contrastive
studies in linguistics to language education
is said to have started in the 17" century’.
Contrasting the learner’s mother tongue
and the target language as a means of pre-
dicting language transfer and difficulties in
language acquisition, and analyzing mate-
rials and pedagogy plays an important role
till today. Furthermore, contrastive studies
is also a useful methodology not only as a
goal of foreign language education based
on the mother tongues, but also as a goal
of unraveling the universality and unique-
ness of the language.

However, many contrastive studies
are mere listings of the similarities and dif-
ferences between languages. Inoue (2002:3)
explains that such studies “only look at the
descriptions of similarities and differences
between languages, and does not evaluate
fairly the true significance of comparing lan-
guages. ... even the significance of contras-
tive studies in language education is purely
evaluated from the perspective of being
the source of information about similarities
and differences”.

Furthermore, it is also difficult to
decide what to compare, at the word or
sentence level, or language patterns. Just

as a word in a particular language may not

' Refer to Kumagai (2002:21) and Krzeszowski (1990).

jsn Journal Vol.5 No.2 (Dec. 2015)

have an exactly similar word in another
language, some aspects of a particular ex-
pression or linguistic behavior in a target
language may be more or sometimes less
than the original expression. In fact, those
aspects that exceed the original expression
are important to understand the differences
in social and cultural customs that make up
the linguistic background and often express
the features of the society and culture, and
not knowing them may lead to conflicts
and other serious problems.

For example, in contrastive stud-
ies in pragmatics and Japanese language
education, discourse completion tasks and
role plays are often used as a method of
collecting data. Usually, when setting task
items and situations, one language is set
as the standard for the comparison. For
the language not set as the standard, there
is a possibility of missing out on certain
phenomena or features in other situa-
tions. Such risks are similarly found in role
plays. In contrastive studies for language
education, empirical studies matching ac-
tual situations of target language contribute
somewhat to language education, but can
only be said to be a reference for language
education. When doing contrastive studies
for the purpose of discovering the univer-

sality and uniqueness of a language, it is



important to analyze the features of words,
expressions and areas in both languages be-
fore choosing the objects to be contrasted.

This paper will first chronological-
ly analyze the discourse act “apology”, a
concept widely examined in pragmatics,
then combine the discourse analyses in
“apology” and “thanks” and introduce an
example of contrastive studies for pragmat-

ics-based typological categorization.

2. Overview of apology studies

Apologizing to someone for one’s
action is something that we do regularly on
a daily basis, and has been the focus of
research in various fields. It has been
researched as a concept of reciprocity in
anthropology by M. Sahlins’ (1984 (1972)),
and as a face and communication strategy
in social psychology”.

In linguistics, apology was seen as
one of the speech acts in Searle’s (1969)°
Theory of Speech Acts, paving the way
for the development of apology studies
in the western languages. The Theory
of Speech Acts conceptualizes apology
and makes it universal, and by regulat-
ing the conditions whereby a speech
act is suitably carried out, characterizes
each speech act and shows the conditions
for apology and thanks. The following are
the appropriate conditions for apology:

’ Sueda (1993) et al.
® Refer to Searle (1969) for more on the Theory of Speech Acts.

{Apologizing}

1. Propositional act : S expresses regret for
a past act A of S.

2. Preparatory condition : S believes that A
was not in H’s best interest.

3. Sincerity condition : Speaker regrets act A.

4. Essential condition : Counts as an apology

for act A.

Subsequently, situations of apo-
logy, expressions, strategies, apology dis-
course, linguistic behavior of apology, etc.
came to be researched in the fields of
discourse studies, sociolinguistics, and so
on. Representatives of such research are
Blum-Kulka and Kasper (1989). In Brown and
Levinson’s (1987) politeness theory, apol-
ogy act is classified as negative politeness.

Thanking has also been seen as a
speech act and researched independently
from apology. The appropriate conditions

for thanking are as follows:

{Thanking}

1. Propositional act : P is a past action by X.

2. Preparatory condition : X believes that
the act was in Y’s best interest.

3. Sincerity condition : X feels grateful for
Y’s act.

4. Essential condition : X expresses his/

her emotion for Y’s act.

jsn Journal Vol.5 No.2 (Dec. 2015)



The Theory of Speech Acts is deve-
loped for the English language. In English,
the act of apologizing to someone for
one’s action and the act of thanking some-
one for someone’s action are seen to be
separate linguistic behavior with different
expressions and situations, and have been

researched by different researchers.

gratitude

e

3. Combining research on apology and
thanks

Coulmas (1981) linked research
on apology and thanks and proposed the
following model for whether an act of apo-
logy or thanks is carried out based on the

presence of indebtedness:

regret

NN

no indebtedness indebtedness no indebtedness
thanks thanks apologies  expressions of sympathy

Based on this model, the separa-
tion of expressions of apology and thanks in
Japanese situations of showing appreciation
can be explained.

Set phrase expressions for expres-
sions of apology and thanks have been
categorized by Sakuma (1983), Okutsu &
Numata (1985), Kindaichi (1987) and Moriya-
ma (1999) etc. in Japanese studies.

Based on the conditions in the The-
ory of Speech Acts, Yamanashi (1986) points
out that for apology and thanks, whether
the subject in question is the speaker or
the listener, and what emotional state the
speaker has toward the act and how he/she

expresses it, are acts to contrast. It is clear

jsn Journal Vol.5 No.2 (Dec. 2015)

when referenced to the appropriate con-
ditions for apology and thanks mentioned
above.

In addition, Nakata (1989) analyzed
scenario data for apology and thanks in Jap-
anese and English, and points out that while
the targets of apology and thanks are clearly
divided in English, apology and thanking acts
are linked along a continuum in Japanese.
Nakata (1989) explains that while apologiz-
ing for one’s act and showing appreciation
for someone’s act are two separate entities
in English, a positive act performed for one-
self by someone is seen as a negative act

for the performer in Japanese.



pragmatics apology and

4. Contrastive studies on apology and
thanks

In order to comprehensively ob-
serve both types of situations where apo-
logy and thanking expressions are used,
Taniguchi (2009), following the research on
apology and thanks introduced in 3., select-
ed 400 discourses respectively which are
close to natural discourse (130 for Arabic)
from scenes where apology and thanks are

shown in Japanese, Chinese® and Arabic

graph1)
The pragmatic functions of expression of
apology and thank ( in Japanese)

= apology nlc
= accept orrefusal ® request
= keeping relationship = others

(Egyptian dialect) movies, TV dramas, and
analyzed the apology and thank discourse
data. Comparing the data of the three lan-
guages, it was found that Japanese and Ar-
abic expressions of apology are used much
more than expressions of thanks and have
more functions. On the other hand, Chinese
expressions of thanks are used more often
and have more complicated pragmatic

functions.

graph2)
7 -‘{rlgi)ragn1atic functions of expression of
apotegy and thank ( in Chinese)

P

10—

12 o

= thank

= apology
= accept or refusal = request

= keeping relationship = others

graph3)
The pragmatic functions of expression of
apology and thank (in Arahic)

= apology

= thank = others

Figures 1 — 3 Show the expressions of apology and thanks in Japanese,

Chinese and Arabic grouped according to different pragmatic functions.

* Chinese data used in this paper is Chinese used in Taiwan.

jsn Journal Vol.5 No.2 (Dec. 2015) ()



The three languages also have a
respective expression which has many prag-
matic functions including apology and thanks
functioning to maintain smooth human rela-
tionships. They are “sumimasen” in Japanese,
“bu-hao-yisi” in Chinese and “maSliJJ” in
Arabic.

The following is an example from
Japanese.

It is a scene where a city office staff
recommended to a woman visiting the city of-
fice to settle her divorce procedures to sit near

a heater.

Ee 1)
WRTHAT, FNTLE, ZoHET
HoOTCEATRIV, |
(Staff: You must be cold. Come sit
here and warm yourself.)
B T VERA, |
(Man: Sorry (sumimasen).)
BETSHEIZ, |
(Staff: Here. Please.)
B TV ERA, |

(Man: Sorry (sumimasen)).

- Konshu tsumaga rikon shimasu’

When the staff recommended to the
man to move closer to the heater, he used
“sumimasen” to show thanks, but because

he didn’t move, the expression is seen as a

® FUji-TV, script by Yoshida Tomoko 2007.
° TBS-TV, script by Kitagawa Eriko 2007.
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rejection of the staff’s recommendation. When
the staff recommended again, he used “sumi-
masen” and moved closer to the heater. The
second time is thus seen as an acceptance
of the recommendation. Thus, this situation
shows that the Japanese “sumimasen” may
not necessarily be an acceptance of a speak-
er’s good turn and one has to rely on what
the speaker does after the utterance to decide
what meaning it takes on.

The next example is a conversation
between a permanent staff and a contract staff
in a company.

It is a scene whereby he is the only
contract staff among all the others who has

renewed his contract.

EERHB TS BT inizi

~

Ao ]

Ee 2

(Perm staff: It’s especially quiet in our
office, today.)
IRIEHBET T WERA, 20560
SPVEKIEHL H2- T, |
(Contract staff: Sorry (sumimasen).

Only | renewed my contract.)

- Haken no Hinkaku®

Even though the other contract staff
voluntarily terminated their contract and thus
this contract staff has no need to apologize,
he still apologized (by saying “sumimasen”) as

he felt uncomfortable at being the only one to



renew his. This utterance is believed to be not
expressing apology or thanks, but an intention
to maintain peace and harmony with the sur-
rounding. In actual fact, the Japanese “sumi-
masen” not only expresses apology and thanks
as seen in examples 1) and 2), but is also used
to repair relationships. We can get a glimpse
of Japanese sensitivity in the way it is used.

“Bu-hao-yisi” in Chinese and
“maSliSJ” in Arabic are like the Japanese
“sumimasen” in that they are also used to
patch up relationships that have gone sour
between different groups of people.

In the following Chinese example, the
hotel staff used “bu-hao-yisi” before he went
on to explain the hotel rates to the guest. This
is believed to be an act of consideration for
the guest because “bu-hao-yisi” can be consi-
dered to be a slight apology before an expla-
nation of the hotel rates, something which is
quite difficult to say.

IS < Heb N, AR, AR
JE AR B LUREH R R, RO 2R
JE R /NP AR 5 S AN

(Hotel staff: Miss, I’'m sorry (bu-hao-yisi),

Eg 3)

but we charge on a daily basis.
So even if you stay 2 hours you have

to pay for 1 day.)

- “Wanzi bian Qinwa’” in Chinese

" San-li TV script by Ruo Cai-juan 2005.
® Script Taimir Pibrahism 2012.

The following is an example from
Arabic. The son used “maSliSJ” as a slight
apology to pacify his father, who was excited
by an extraordinary event.
E.g. 4) Son:?asl il-imtihain gih mufaigi?, wiwi,,,
(It was a sudden test, and..)
Father:elh jatni eth gih mufaigi? jaini ...
(What do you mean by “a sudden test”?
Mother:maSlif S ya ra?uif, haddi nafs-
ak,, maSliJJ.
(It’s all right, Raouf. Calm down. It’s
all right.)
Father: Pistanni ?inti lau samahti.
(Wait, please.)

- “Gala gussiti®” in Arabic

These expressions of apology and
thanks not only function pragmatically as re-
quests or rejections, but also function to main-
tain smooth human relationships and share a

feature of being used as adjacency pairs.

Corresponding adjacency pair

e.g.1 A “sumimasen”

B “sumimasen” (Japanese)
e.g.2 A “bu-hao-yisi”

B “bu-hao-yisi” (Chinese)
e.g.3 A “maSlifS”

B “maSliSS” (Arabic)

They are not obligatory.

jsn Journal Vol.5 No.2 (Dec. 2015)



Unlike English, German, and French,
which see a positive act for oneself as
separate from a negative act for the other
person and thus the use of respectively dif-
ferent expressions, Japanese, Chinese and
Arabic use apology expressions to not only
express requests and rejections, but also to
repair rough relationships.

Based on the concept of topology’,
Taniguchi (2013) attempted a classification
of languages that see apology and thanks
as coordinate phases (Japanese, Taiwanese
Chinese, Egyptian Arabic) and those that

don’t (English, German, French).

5. From a Western language approach to
an Asian language approach

Contrastive studies can be said to
be one of the important methodologies
to discover the universality and unique
of languages and or language education.
Nevertheless, if the objects of comparison
are not chosen carefully, the exercise will
just simply become a list of similarities and

differences.

This paper has argued for the
combination of apology research from En-
glish which has treated it separately from
research on thanking, with research on
thanking in Japanese, Chinese and Arabic,
through examples of typological classifica-
tion to gain new perspectives.

Linguistics studies tend to depend
on the huge amount of research on English
linguistics when looking for approaches.
Nevertheless, when contrasting languages
which are typologically and socio-culturally
different, there is no necessity to approach
it from a western language perspective. It
may be possible that new perspectives can
be gained from the results of research on
the individual language accumulated over
the years. Hints for new research can be
found when we carefully observe features
of the two languages as well as the social
and cultural background of the language
when comparing the target expressions or

language behavior.

° It is the mathematical study of shapes and spaces. It is a major area of mathematics concerned with the most basic properties

of space, such as connectedness, continuity and boundary. It is the study of properties that are preserved under continuous

deformations. For the application of topology to linguistics research, refer to Moriguchi (2004).
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IMAGES OF CHILDREN AND PARENTS IN
NOH PLAYS FROM DIFFERENT PERIODS’

Abstract

This research compares the images
of children and parents in Noh plays of
different periods. It studies the images of
children and parents in Noh plays either
written after the Muromachi period or
of uncertain date (for convenience,
“plays from other periods”), a total of
146 plays. It then compares the images
with those found in Noh plays written
during the Muromachi period (C14™ -16"),
a total of 133 plays. The research thus
gives a comprehensive picture of the
images of children and parents in Noh plays
of all periods.

The study finds that the image of
children and mothers in both groups of

plays is a positive one. In plays from the Mu-

words

Noh plays, Images of
children and parents, *
Noh plays of the Mu-

*%

romachi period, Non-

romachi period, the most salient image of
children is life sacrifice for the father,
whereas in those from other periods
the focus is usually on filial care of
parents. As for mothers, in plays from the
Muromachi period, they are mostly shown
protecting their children especially the son;
in other periods, they are driven even to
insanity as they search for lost children,
mostly the son. In contrast, in Muromachi
plays, fathers have negative images, as
they threaten the life of or actually cause
the death of children. In plays from other
periods, however, fathers are portrayed
more positively. The most salient one is as

protectors of their children.
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1. Introduction

This research analyzes images of
children and parents in Noh plays written
after the Muromachi period (1336-1573) or
of uncertain date (for convenience, “plays
of other periods”), a total of 146 plays." It
then compares the images with those from
Noh plays written in the Muromachi period
as presented in Saowalak Suriyawongpaisal,
2006, “The Parent-Child Image in Noh Plays .
This paper thus gives a comprehensive
picture of parent-child images in Noh plays

of all periods.

2. Methodology

The research follows the same
methodology and terminology used in
Saowalak’s work, which can be summarized
as follows:

1. The Noh plays studied are “any
plays that portray the image of the father, or
the mother, or the child/children, or the re-
lationship between them, no matter wheth-
er such character appears as the main or
minor character, or is simply referred to in
the plays, no matter whether parent-child
relationships is the main theme or story-line

or not” (Saowalak Suriyawongpaisal, 2006:4)

2. The study focuses on the image
of the child, father, and mother only as a
child, father, and mother, and not as a per-
son playing any other role in society that
may also appear in the play.

3. The judgment as a positive or
negative image is determined by the per-
son’s deeds or intentions as the play nar-

rates them that benefits or harms the other

party.

3. Results

Among the 146 plays in scope of
the research, 12 plays include a parent-
child bond but do not show any positive
or minus image. The remaining 134 plays
portray the image of the child, father, and

mother as follows.

3.1 The Child

3.1.1 Positive Images

A positive image of the child is
more conspicuous than a negative image.
This is the same result as found from the
Muromachi plays, but there are both similar
and different expressions of filial piety. The
similar ones are sacrifice of life, revenge,

rescue, visiting, making merit for a dead

It is rather difficult for scholars to specify or agree on the date and author of a particular play especially those outside the

current repertoire. In many cases, scholars have no evidence to rely on. Takemoto Mikio, Hashimoto Aso, ed., Noh Kyougen

hikkei, Gakutousha, 1995, provides a list of non-current plays that have strong evidence as written in the Muromachi period.

The term “Muromachi period” in this book does not necessarily refer to the historical Muromachi period of c. 1338-1573,

but rather vaguely around that time. In this research, any play not listed in this book falls under the category of “plays of

other periods”.
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parent/s, care giving, and being obedient.
Three categories are found only in the Mu-
romachi plays: selling oneself, willingness to
take over suffering, and continued love for
a stepfather. Categories found only in plays
of other periods are praying for a parent/s’
longevity, doing super-human deeds, help-
ing cause reincarnation as a human, helping
to earn a living, extended love for a step-
mother, protecting a family’s name, caring
for feelings, and meeting expectations. In
addition to the above different types of
filial categories, the focus of filial acts is
also different. For example, eighteen Mu-
romachi plays feature a child’s life sacrifice
for parent/s, whereas only three plays of
other periods have this element. In the
plays from other periods, the category of
care giving appears most frequently. In
summary, the study finds that the image of
children in both groups of plays is a positive
one. In plays from the Muromachi period,
the image of self-sacrifice is most common,
whereas in those from other periods the
focus is usually on filial care of parents.

3.1.2 Negative Images

Negative images of the child are
overshadowed by the positive ones in
plays of all the periods both in the number
of plays and nature of unfiliality. Similar
negative images in the two groups of plays
are disobedience, and neglect of one’s
studies. Plays of later periods feature new

categories: giving trouble, causing a mother

to commit sin, and not returning parents’
benevolence.

3.1.3 Sons vs Daughters

As is the case with the Muromachi
plays, plays of other periods feature the son
far more than the daughter. One difference
is that the son in plays of other periods has
a stronger positive image than the daughter
whereas in the Muromachi plays their posi-
tive image is more or less the same. As for
the negative image, the daughter in plays of
other periods has a negative image in about
one eighth of all the plays featuring the
daughter, a higher figure than the son. This
is the opposite of the Muromachi plays in
which the daughter almost never has a neg-
ative image. In summary, the overall image
of the son got better as time passed, which
is the opposite of the daughter.

3.1.4 The recipient of filial piety

In the Muromachi plays, the father
appears almost twice as often as the moth-
er as the recipient of the child’s, particular-
ly the son’s filial piety, but as time passed,
the situation changed dramatically. In plays
of other periods, they are equal in this re-
spect. One interesting point is whether the
father and mother enjoy filial piety when
he or she is still alive or only after death.
In the category of revenge, the son seeks
revenge against an enemy who killed his
father, and so it is the dead father who is
the recipient of this act of filial piety. The

ratio of dead to living father as recipient of
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all categories is about half and half in plays
of both groups, but the mother in plays of
other periods not only enjoys her child’s,
particularly her son’s, filial piety more than
in the earlier plays, she also enjoys it during
her lifetime much more often than after
death.

3.1.5 The recipient of unfiliality

In Muromachi plays, the father
enjoys a son’s filial piety more often than
does a mother and he is also affected by
a child’s unfiliality less than a mother. In
plays featuring the son’s revenging his dead
father’s enemy, which is quite common, it
is the mother who suffers. In plays of other
periods, as already seen, the mother equal-
ly enjoys the child’s filial piety, but when
it comes to suffering from unfiliality, the

mother still has to endure this.

3.2 Fathers

3.2.1 Positive images

Unlike what is found in the Mu-
romachi plays, in plays of other periods,
positive images of fathers are more com-
mon than negative ones. Categories of
positive images shared with the Muromachi
plays include seeking revenge, protecting,
searching as an insane person or otherwise,
and creating merit for a dead child. New
categories are giving priority to a child over
duty, caring, forgiving, and giving encourage-
ment, while the category of sacrificing life

is not found in plays of other periods. The

jsn Journal Vol.5 No.2 (Dec. 2015)

father in the play Sekido belongs to two
categories: protecting and giving priority to
the child over duty. He indeed stands out
among all the plays in both groups as he is
the only samurai who ever surrenders to an
enemy in order to save his son’s life.

3.2.2 Recipients of the fathers’
benevolence

In plays of other periods, sons
appear far more often than daughters as
recipients of a father’s benevolence. The
situation did not change much in later
periods.

3.2.3 Negative images

The categories of threatening the
life of or actually causing the death of
children, deserting, and causing long sep-
aration are found in both groups of plays.
Another point of similarities between the
two groups is that there are plays that fea-
ture the fathers’ positive and minus images
in the same play. Furthermore, all these
plays always depict the minus images first.
For example, the father in Kitano kazuraki,
of other periods, goes out to search for his
daughter after deserting her because of the
stepmother’s slander.

3.2.4 The child who suffers

Daughters suffer more than the
sons from harm done by fathers in both
groups of plays, but in plays of other pe-
riods, the picture looks a little brighter.
The gap between the daughters and sons

becomes smaller. Moreover, in plays of



other periods, there is no father who actu-
ally intends and succeeds in killing his own
daughter with his own hand as in Nureginu,

a Muromachi play.

3.3 Mothers

3.3.1 Positive images

Mothers in plays of other periods
maintain the strong positive images seen in
Muromachi plays, although the degree of
their love and dedication may seem less
commendable or extreme. In later periods
they no longer sacrifice their lives nor do
they sell themselves for the sake of the
children. The most frequently found sto-
ries about the mothers’ attachment depict
how they become deranged while search-
ing for their lost child. New categories of
mothers’ positive images are how they give
encouragement to their son, ask a priest to
educate the son, and successfully urge the
father to leave his priesthood in order to go
home and support his son.”

3.3.2 Recipients of the mothers’
dedication

The situation did not change as time
passed. Less than one tenth of all the plays
in both groups that portray mother-daugh-
ter relations feature how daughters receive

benevolence from their mothers. Almost all

of the motherly love and dedication went
to the son.

3.3.3 Negative images

Only one Muromachi play portrays
a negative image of a mother. In that play,
the parents cause the death of the daugh-
ter’s partner. A negative image of a mother
is also rare in plays of other periods. One
play, Chihiro no hama, narrates how the
mother, together with the father, obstruct
their daughter’s love, causing her to drown
herself. In Kosodegoi, the mother disowns
her son causing him to roam the country,
but she does it for the sake of the son in
the hope that he will give up his intention
of revenge, which would finally bring him a

death sentence.

4. Discussion

In comparison with fathers, sons,
and daughters, mothers have the best
images in both groups of plays. They are
more attached and dedicated than the
fathers to their children. This conclusion
may reflect the reality of Japanese society,
or, for that matter, most societies. Another
possibility would be that the plays pre-
sent an idealized image of a mother’s role,
which may not reflect the reality of how

mothers actually behaved. Whichever is the

® To a Buddhist, making someone leave the priesthood is not a positive image. But as stated before, the judgment as a positive

or negative image is determined by the person’s deeds or intentions as the play narrates them that benefits or harms the

other party. In this case, the mother’s deed will benefit the child. Even if it harms the father, this is not within the scope of this

research which studies only the child — parents’ relations.
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case, it is interesting to note this finding in
Noh plays. All the playwrights, actors, cho-
rus, musicians were male. The significant
patrons were also males and so the plays
were products of a predominantly male
world. This situation may partly explain
why both groups of plays depict father-son
relations more often than father-daughter,
mother-son, or mother-daughter relations.
Confucian and Buddhist misogyny may also
be a factor. Male playwrights, however, did
not try to present more positive images of
fathers than of mothers, or perhaps they
chose not to distort the real picture. The
male Noh playwrights had and expressed
their faith in women, or, more precisely, in
their mothers. Unlike modern writers, they
consistently present idealized images of
mothers.* Naturally, in all societies neither
mothers nor fathers are perfect all the time.
Unfortunately we are all human, which
means we all make mistakes. It’s interest-
ing to note that modern writers are more
willing to discuss flawed mothers than were
the authors of the Noh plays.

The above finding about the moth-
ers’ images is common to the two groups
of plays, but, in fact, there are quite a few
interesting differences worth discussing.
The first issue is the element of religion and
miracles. Approximately 40% of plays of
other periods, but only around 16% of Mu-

romachi plays depict this element. There

may be two possible explanations. One
would be that belief in miracles became
more common and so the plays reflected
this new reality. The other would be that, in
later periods, religions, both Buddhism and
Shintoism, played a lesser role in Japanese
society, and so Noh plays, which had been
one kind of tool for spreading faith in reli-
gions, came to place even more emphasis
on this function.

If we further analyze the element
of religion and miracles in plays of other
periods, we find that the plays probably
reflect the Japanese society after the 17"
century when Buddhism was oversha-
dowed by Shintoism and Confucianism.
Compared with Muromachi plays, there
are more plays of other periods that depict
miracles of reunion and resurrection that
are connected to divine power of Shinto
deities. There are also more stories about
rewards for filial children that have origins
from China, including stories about the sage
Mencius (F77%), Emperor Shun (3).

In this regard, we find this element
of religcion and miracles differs from the
“this-world thinking and realistic sense
of the merchant townsmen” (Kawatake
Toshio, 1971:7) in the Kabuki and Bunraku
theater of the Edo period.

Parent-Child relations appear in
several forms in Japanese literature. For

example, parent-child relations in Nihon

* For example, we find novels depicting how the wives had affairs, or left their husbands. See Osawa Machiko, 2010.
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Ryoiki, a collection of Buddhist stories, of
the early Heian period (794-1185) are quite
different from those in Noh plays. Accord-
ing to Naitd Ayako (2000:70-78), in Nihon
Ryoiki, holding memorial services for ones,
deceased parents is the normal form of
filial piety. Neither care giving nor financial
support are expected. Naitd explains that
this is because during that period parents
and grown-up children were financially
independent. Naitd concludes that, at that
time whereas living parents supported
and protected their children, after death a
child’s debt to parents was repaid by hold-
ing memorial services for them. This form
of filial piety is different from Confucianism,
which requires children to both take good
care of the parents while living as well as
make merit for the deceased parents.

As this research demonstrates, filial
behavior in Noh plays of both groups is in
accordance with Confucian teachings. How-
ever, to be more accurate, it goes beyond
Confucianism. Children in Noh plays are
filial even after their own death. In one
play of other periods, Hyakumanben, the
spirit of a young son pleads for a priest’s
assistance in revenging his father’s death.
He had tried to do it during his own lifetime
but died before the task was accomplished.

This lingering attachment causes him to

agonize further in the afterworld. Thanks to
his posthumous filial devotion, he is finally
successful. His spirit actually cuts off the
enemy’s head.”

Having compared parent-child
relations in Noh plays of different periods,
the research will be more meaningful
when we take one step further to compare
those images with practices in the present
globalized Japanese society. At first
glance, one might think that present-day
Japanese society is almost totally different
from that of the time when Noh plays were
written in the Muromachi period and later,
and so the nature of filial piety must also
be very different. That may not be totally
wrong, but a closer look reveals some
continuities.

Filial practices continue in modern
Japan. Japanese still value creating merit
for deceased parents and visiting family.
The massive return home during the Obon
festival shows how Japanese carry out
these practices. The globalized world of
fast and convenient technology makes filial
piety easier to perform. Making phone calls
or showing one’s face through skype can
also be counted as forms of filial piety. As
for taking care of aged parents, working chil-
dren are aided by the alternatives of day

care centers and long-term old people’s

®In Muromachi plays, we see this kind of child in Tomoakira and Nagara no hashi. The spirit of the son in Tomoakira who died

sacrificing his life for his father comes to beg a priest to pray for his father’s salvation. The spirit of the daughter in Nagara no

hashi says she is willing to take over the sufferings of his deceased father.
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centers. Just because children no longer
sacrifice their lives for their parents or seek
revenge on a father’s enemy, we should
not conclude that present-day Japanese
are less filial than in the past. Forms of filial
piety naturally changed with time as did the
nature of parents’ benevolence. Parental
love may be universal and not bound by
time, but today Japanese parents may not
expect to rely on their children for financial
support during their old age. They are con-
tent to live on their savings and pensions
so as not to become burdens on their chil-

dren.

5. Conclusion

This paper is a comprehensive
study of the parent-child relations and im-
ages in the Noh plays that also compares
those of the Muromachi period with ones
from other times. An old Japanese proverb
adopted from China says, furuki wo tazune
atarashiki wo shiru, (or onkochishin N
#1), which means we must study the past
in order to understand the present. The
images of the children, fathers, and moth-
ers in the Noh plays may, to some extent,
give us a better insight into the Japanese
families in the contemporary globalized
Japan. The research should also be a sig-
nificant contribution to the field of gender,
which has become one of the significant
foci in the study of Japanese literature. The

paper gives a picture of differences in moth-
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er-son relations, mother-daughter relations,
father-son relations, and father-daughter
relations. It also offers a vivid picture of
Japanese women from the Muromachi
through the Tokugawa periods. Japanese
women have been said to be subordinate
and submissive to men, playing an inferior
role in society, but this paper offers a some-
what different picture. We see mothers who
are brave enough to help their sons fight
or fight seeking revenge for their sons, and
mothers who roam the country for years, in
one play of other periods for thirty years, to
look for their beloved children. We also see
brave daughters who fight, sacrifice their
life, sell themselves, or dare to challenge
the authority, all for the father or mother
or both.

Harumi Befu (1971:167-8) states
that the “genesis of the on (&) relationship
is found in the parent-child relationship,
where parents give life to the child, provide
nurturance, and socialize him. The child
is then forever indebted to the parents...
Insofar as parents expect the child to repay
the debt in socially accepted forms, the
child must behave accordingly if he is not
to hurt the parents’ feelings and conse-
guently alienate himself from them.” Befu
(1971:170) also states ninjo (A1) refers to
a person’s natural feelings and inclinations,
which may or may not be in accord with
oiri (¥) [meaning social obligation]. If

conflict arises “there are three alternatives:



one, to suppress one’s private feelings and
honor moral principles; two, to close one’s
eyes from moral obligations and follow the
dictates of one’s feeling; and three, to an-
nihilate oneself through committing suicide,
being able neither to ignore the society’s
moral obligations nor suppress one’s moral
desires.”

In all the Noh plays studied in this
research, those three terms, on, giri, and
ninjé, almost never appear, the only excep-
tion being the use of on in the plays Saku-
rai, Sakurai no eki, and Shigemori. Although
the terms are not used, we find children
repaying the debt they owe to their par-
ents. They strictly carry out their giri without
hesitation. Conflicts between giri and ninjo
are presented only in the plays Manjda and
Sekido. In Manja, the father obeys his lord’s
command, even though it means killing his
own son. In contrast, the samurai father in
Sekido surrenders to the enemy in order to
save his son’s life. Thus, in the former, the
father chooses ¢iri, whereas in the latter, he
takes the opposite course, choosing ninjé.

Because every one of us must
be some parents’ child, and many of us
become some child’s father or mother,
reading about other children, fathers, and
mothers from the past and in a different
culture is interesting and potentially inspir-

ing. It may provide good models to follow,

or even offer hints to help solve problems
within one’s own family. Modern films that
take family life as topics always seem to
attract a good audience. Synopses of the
279 Noh plays studied in this research are in
this manner valuable. We are not surprised
to read about vicious stepmothers who
make plans to take the stepson’s life in
such plays as Katana (no shou), Meimeiché,
but at the same time we are impressed by
the stepmother in Shogiseishu who asks the
executioner to take the life of her own son
50 as to save her stepson.® Her action finally
brings about pardon to both sons.

One final conclusion we may draw
from this research is that it has shown at
least the following three points that re-
mained consistent throughout the span
of approximately 600 years from the Mur-
omachi period. First, the strongly positive
image of the child and mother remains
unchanged. Second, father-son relations
are featured most often. Finally, the family
member most often portrayed is the son,
followed by the father, and the mother.
Daughters appear least often. These three
features seem to reflect Japanese society
of the past and help understand the forma-

tion of modern society.

® We may be reminded of the stepmother and biological mother in the modern film “Stepmom” by Chris Columbus (starring

Julia Roberts), in which they move us to deeply appreciate motherly love and dedication.
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6. Appendix

List of the 146 plays of other periods showing images in 134 plays

Fathers’ images Mothers’ images Children Images
in 48 plays in 33 plays in 84 plays
FEY 34 21 32 1 77 12
positive minus positive minus positive minus
images images images image images images
Akutagawa monogurui /
Asukagawa (kou) /
Batourui /
Biragata /
Bugaku shoujou /
Chihiro no hama / /
Chikurou /
Chiyozuruhime /
Chuujouhime / /
Fuefukikawa /
Fue no maki / /
Fumi monosgurui /
Funamodoshi
Futatabi no waranbe /
Genzai doujouji /
Goetsu / /
Gyoushun / /
Hadaka oni
Hakozaki monogurui /
Hanamaru /
Hanami Soga /
Harutoki / /
Hatsuse monogurui /
Hikonoyama
Hira / /
Horo (kou)
Hotokezakura /
Hyakumanben /
Ichiya Kagekiyo /
lkuta monogurui /
lkuta Tadanori /
Imaizumi /
Inaba shoujou /
Isozaki (kou)
Isozaki (hei)

) jsn Journal Vol.5 No.2 (Dec. 2015)



Play title

Fathers’ images
in 48 plays

Mothers’ images
in 33 plays

Children Images
in 84 plays

34 21
positive minus
images images

32 1
positive minus
images image

7 12
positive minus
images images

lwashiro monogurai

/

lwato shoujou

Izumo shoujou

lzu myoujin

Juuren (kou)

Juuren (otsu)

Kagami ga ike

Kanao

Kanazawa shoujou

Kanrataifu

Kariba Soga

Karukaya

Kasasagi

Kasatori kyoujo

Katami Atsumori

Kirikane Soga

Kitanokazuraki

Kobiragata

Koshikibu

Kosodegoi

Koubu

Koubu J&

Kouya Atsumori

N N N N N N
~

Kowata monogurui

Kumazakishirou

Kurama’iri

Kuruijishi

Kusu no tsuyu

Masegiku

Matsurahime

Meimeichou

Minatogawa
(Genzai Kusunoki)

Misaki

Miyaji monosgurui

Morichika

Mousou

Myoujuukihan

Nadachi
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Fathers’ images

Mothers’ images

Children Images

in 48 plays in 33 plays in 84 plays
HEiE 34 21 32 1 77 12
positive minus positive minus positive minus
images images images image images images
Nakayama monogurui /
Nanakusa /
Nao’ie / /
Naritsune /
Narumi doushin
Ninkei /
Okkake Suzuki /
Omoidegawa / /
Onoe no mae /
Orihime /
Reishoujo /
Rokkakudou (otsu)
Rouben
Ruisenkou
Sadadera
Sahogawa /
Sahogawa kyoujo / /
Saijaku /
Sakurai /
Sakurai no eki / /
Sakuramaki
Sanjatakusen
Sanninkou (kou) /
Sanninkou (otsu) /
Sarashina monosgurui /
Sasayakinohashi / /
Sassatsu shoujou /
Satomesguri
Sayoginuta /
Sekido
Senjo
Serata
Shichinin shoujou /
Shigure Komachi /
Shimameguri (otsu) /
Shinobuzuri
Shiohi monogurui /
Shirataki no mae /
Shishido / /
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Fathers’ images Mothers’ images Children Images

in 48 plays in 33 plays in 84 plays
Play title 34 21 32 1 77 12
positive minus positive minus positive minus
images images images image images images
Shitsuke no hashi /
Shoujoumae /
Shoukyuu / / /
Shutoku shoujou /
Sorawarabe /
Sotonohama nenbutsu /
Suhou no naiji /
Sumiregusa /
Sumiyoshigama /
Sumiyoshi no onna /
Susonozuka /
Suzuki monogurui /
Taimen Soga /
Taketoshi / / /
Tamahori /
Tamatori / /
Tamazaki shoujou /
Tametomo /
Tango monogurui /

Taoyame sennin

Tateri

Tatsuta monogurui

Tokiwa mondou

Toushinbou / /

Tsukushi monogurui

Unohana monogurui

Ushi

Wada Sakamori

Wakakusa

Y A N

Wasuregusa

Watarai monogurui /

Yukibikuni /

Yumitsugi monogurui / / / /

Yoroi /
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Pilgrimages in Sarashina Nikki

Abstract

Sarashina Nikki is the diary about the author’s
journey and her life. It was written around 1060 A.D. by an
author known only as the daughter of Sugawara no Taka-
sue. The diary also tells about the author’s pilgrimage trips
to many holy places and her dreams during those trips.
This article aims to study the motive of the pilgrimages
made by the author of Sarashina Nikki. This study will help
understand the significance of pilgrimages of Japanese high

words class ladies in the Heian period. From the study, the belief
Sarashina Nikki, The that the sacred Manitou will come to give guidance to the
daughter of Sugawara no  believer in a dream is a motive for high class ladies to take
Takasue, Pilgrimage pilgrimage trips in order to get guidance about their future.
The dream also gives “hope” which gives them power to

continue their lives.

" This research is a part of the research project “Japanese High Class Ladies’
Pilgrimages in the Heian Period Diaries” and financially supported by Faculty
of Arts, Chulalongkorn University.

" Associate Professor Dr., Japanese Section, Department of Eastern Languages,
Faculty of Arts, Chulalongkorn University, Phayathai Road, Pathumwan,
Bangkok 10330, e-mail: attaya s@hotmail.com
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Trends in the HR Development of Japanese
Enterprises in Thailand in the 21* Century

words

Japanese enterprises, Man-
power, Japanese-speaking
personnel, 21°" century
skills

Abstract

The emerging information and communication
technologies (ICTs) as well as scientific and technological
innovation are advancing very rapidly and are changing
the world. These changes are also changing the types of
skills needed in the labor market. Japan has been playing
a leading role in the development of the economies in
Southeast Asia for many decades, and Japan enterprises
are continuously persuaded invest in Thailand. However,
one of the problems of Thailand is a lack of qualified man-
power that can serve the demands of the labor market,
and educational institutions need to reform themselves in
order to improve the quality their graduates in this regard.
This paper suggests that curricula should be redesigned in
line with the current demand of the market. The paper is
organized as follows. In section 1, we briefly give an over-
view of Japanese investment in Thailand; in section 2 we
discuss the problems of the personnel in Thailand that
speak Japanese; in section 3 we explore the trends of
manpower resources in Japanese enterprises. In section 4
we summarize the findings and propose a new educational
program for foreign investment in Thailand, in order to

ascertain the needs of the labor market.
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Medical Interpreting Services in the
United States, Japan, and Thailand:
Comparisons of the Teamwork between
Physicians and Medical Interpreters’
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Abstract

This study compares the medical interpreting
services in the United States of America, Japan, and
Thailand by focusing on the background structure that
has contributed to systematization of this service. In
the United States, the recognition of the importance of
language in the healthcare sector has fostered efforts
by educational institutions to train both physicians
and interpreters in how to work effectively as a team.
However, in both Japan and Thailand, in spite of the
efforts made in training interpreters with basic medical
knowledge and interpreting techniques, physicians are

not trained in how to work with or use interpreters

properly.

" This paper is part of the research project entitled “A Study of the Teamwork
between Medical Personnel and Japanese-Thai Interpreters at Private
Hospitals in Chiang Mai” granted by Payap University.

“ Dr., Department of Japanese, Faculty of Humanities and Social
Sciences, Payap University, Super-highway, Chiang Mai - Lumpang Road,
Amphur Muang, Chiang Mai, 50000, e-mail: elisa_m@payap.ac.th
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1. Introduction

In our globalized world, cross-bor-
der and cross-continental movements of
people have become increasingly common.
Such phenomenon has stimulated changes
in different sectors of society, including
healthcare. Healthcare providers in differ-
ent parts of the world need to deal with
an increasing diversity of patients, who
have different ethnic, racial, linguistic and
socio-cultural backgrounds.

Thailand is no different. The large
number of foreigners who come to the
country for either a short-term or long-term
stay has promoted changes in the health-
care sector. Major private hospitals that
have a big concentration of foreign patients
have been offering interpreting service
through their multilingual staff for more
than 30 years. According to the 2012 Private
Hospital Survey (in Sanguanphon, 2013, p.1)
1,100,000 foreigners received medical care
in the country, with the top four nationali-
ties being Burmese, Chinese, American, and
Japanese.

In order to better understand the
situation of medical interpreting service in
Thailand, we conducted a literature review
on the topic and found out that one key
element for quality service is the teamwork
between physicians and interpreters, a top-
ic that has been little explored. Therefore,

we present a description of the medical
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interpreting service provided in two first-
world countries, the United States and
Japan, and compare their services with the
medical interpreting service provided in
Thailand. Then, we summarize the discus-
sion by offering some recommendations for

the medical education.

2. Medical Interpreting Service Abroad
and in Thailand

2.1 Medical Interpreting Service in
the United States

We will start by describing the me-
dical interpreting service in the United States
because of its long history in providing
interpreting services to patients at no cost,
based on federal law.

It started in the late 1970’s and
according to Chen, et al. (2007), its legal
foundation lies in Title VI of the 1964 Civil
Rights Act, which prohibits discrimination
on the grounds of race, color or national
origin. Under this act, healthcare providers
that receive federal funding are required to
provide language services for patients with
limited English proficiency (LEP). Later, the
Executive Order (EO) 13166 issued by Pre-
sident Clinton in 2000, which aimed to im-
prove language services to LEP individuals,
came to reiterate Title VI requirements.

More recently, by trying to cover all
uninsured Americans, the Patient Protection
and Affordable Care Act of 2010 (‘ACA’ or



‘Obamacare’) dramatically increased the
number of LEP patients who have insur-
ance, along with the need for language
services. It can be said that ACA extended
the federal regulations in such a way that
currently, all 50 states in the States have
laws regarding the provision of interpreting
services (Texas Health Institute, 2013).

Interpreters can work directly with
hospitals either as staff or free-lancers;
however, many healthcare providers typi-
cally contract language service companies
that provide interpreting service. According
to Takesako (2014, p.7-8), in a 2010 survey
conducted by the International Medical
Interpreters Association (IMIA) covering 46
states with 1,083 respondents, it was found
that the majority of medical interpreters
worked at hospitals or other medical cen-
ters with a considerable number working
for agencies. Many worked on a per-diem
basis, and more than one third worked on
an hourly wage system.

Although states across the United
States have tried to implement the federal
law, there are significant policy differences
among them. However, some initiatives that
are particularly notable are:

® (ertification of medical interpreters;

® Continuing education for health

professionals.

Regarding certification of medical
interpreters, the United States does not
have a federal certification system for me-
dical interpreters. However, it has two certi-
fying bodies: The National Board of Certifi-
cation for Medical Interpreters (NBCMI) and
the Certification Commission for Healthcare
Interpreters (CCHI) (Takesako, 2014, p.7). In
addition, groups, associations, colleges and
universities offer courses, conferences and
seminars, in an attempt to establish stan-
dards for best practice.

Continuing education for health
professionals refers to educating health
professionals on how language barriers can
impact access to and the quality of health-
care. As more health professionals become
aware of the need and importance of inter-
pretation services, more LEP patients can
benefit from medical care that is mediated
by medical interpreters. In addition, related
literature reveals that some universities
have recently started to include courses
such as appropriate ways to work with in-
terpreters (Marion, et al., 2008; McEvoy, et
al,, 2009; Cha-Chi Fung, et al., 2010), and
cultural competence (Cha-Chi Fung, et al,,
2010) in the medical curriculum in order
to prepare professionals to carry out more
appropriate cultural exchanges with their

patients.
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2.2 Medical Interpreting Service in
Japan

Medical Interpreting Service in
Japan is still recent, dating back to about
fifteen years ago. The 1990s was a time of
change in the composition of the Japanese
population. It was a period characterized
by a shortage in the Japanese labor force
due to aging population and a decline in
birthrate. This led the country to revise
the Immigration Control Act in 1990, in an
attempt to attract foreign workers to fill the
shortage of labor. After that, the number
of foreign residents in Japan grew steadily,
reaching 2,130,000 in 2010 (Sanguanphon,
2012, p.94).

One noticeable problem in this
changing society is the communication
barrier due to the foreigners’ limited profi-
ciency of Japanese, which restricts their ac-
cess to different types of services, including
healthcare.

With the efforts of some medical
professionals, non-profit organizations
across the country and prefectural associ-
ations, medical interpreting services started
to be provided in different languages espe-
cially in areas with high concentration of
foreigners. Interpreters registered in these

organizations or associations are dispatched

to hospitals or healthcare centers upon ap-
pointment, which means that the majority
work on an hourly wage basis.

One hospital, Mie Hospital, has a
full-time Portuguese-Japanese Interpreter
(Sanguanphon; 2012, p.100), but it is still a
rare case in Japan. Mizuno (2008, p.47) calls
attention to the fact that medical inter-
preters have very low income rates when
compared to court interpreting. This could
be attributed to the prevailing view that
medical interpreting in Japan is ‘volunteer’
work.

However, we believe that efforts
are being made to improve the quality of
medical interpreters, as well as to upgrade
medical interpreting as a profession. In addi-
tion to seminars and short courses regarding
medical interpreting offered by non-profit
organizations and prefectural associations,
one medical interpreting course offered by
the Graduate School of Medicine of Osaka
University' is of particular interest for the
following reasons:

(1) It is a course organized by a
“medical school” for those
who are proficient in Japanese
and one foreign language
(English, Chinese, Portuguese,

Spanish);

' The interpreting course is a special course under the “International and Future Health Care Studies” of the Department of
Medical Studies (KI5 RS BRE 7 RUFFERL, [EIBE  ASRERR i)
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(2) Itis an 80-hour one year course,

(3) It covers theoretical know-
ledge that includes basic
medical knowledge, medical
terms, interpreting techniques,
cross-cultural issues, in addition
to providing practice hours;

(4) Its teaching staff is a multi-disci-
plinary team that includes spe-
cialists from the medical field,
social sciences and languages.

There have been significant im-
provements to upgrade the quality of
medical interpreters, but there is still much
to be done in regards to the education of
healthcare professionals. Kawauchi (2011,
p.25-28) describes the insufficient know-
ledge regarding the interpreters’ work, lack
of preparation in caring for foreign patients
and communication problems faced by
nurses in 30 different hospitals across Japan
where the research was conducted.

Similar observations are made by
Serizawa (2007, p.141) in that “an appa-
rent failure by the healthcare workforce to
deliver culturally congruent healthcare ser-
vice has resulted in dissatisfaction with the
healthcare system on the part of foreign
nationals and increased potential for neg-
ative healthcare outcomes”. She explains
that the preparation of healthcare providers
that are sensitive to foreign patients’ cul-

tural backgrounds still remains a challenge

for this country that has historically valued
homogeneity and recommends the integra-
tion of contents addressing cultural compe-
tence into the academic curricula of nursing

and medical education.

2.3 Medical Interpreting Service in
Thailand

As previously described, statistics
show that the number of foreigners who
use medical services in Thailand is rather
high. It includes tourists who come on a
short-term basis, long-term residents, expa-
triates and more recently affluent foreign-
ers who come with a medical visa for the
specific purpose of receiving medical care.

In order to better serve the needs
of the foreign clientele, major international
hospitals across the country have been
offering interpretation and translation ser-
vices in more than 20 different languages.

Watanabe (2012, p.21) provides a
detailed description of the unique features
that characterize Thai private hospitals
or the so-called international hospitals
where there is a big concentration of for-
eign patients. Some of these features that
are particularly relevant for this study are:
international hospitals, which are private-
ly operated, are exclusively marketed to
foreigners and affluent Thai people; they
have each their own specific management

policies, one of which is to remain luxurious
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and ‘international’; they can determine

medical fees, which are ‘high’ enough for

them to use more expensive, sate-of-the-

art medical equipment and procedures;

major international hospitals are accredited

by the Joint Commission International (JCI),

an American accreditation body that en-

sures the quality of medical services.

We present below a list of private

hospitals that offer interpreting services.

Table 1. List of hospitals and the languages interpreting service is offered in

(Summarized by the author)

http://www.vibhavadi.com

Location Hospital Jal Languages interpreting service is offered in
Accreditation
Bangkok | Bangkok Hospital Medical Center V4 English, Arabic, Bengali, Cambodian, Chinese,

http://www.bangkokhospital.com French, German, Japanese, Korean, Malay

Bangpakok Hospital V4 English, Cambodian, Chinese

http://bangpakokhospital.com

BNH Hospital V4 Chinese, French, German, Japanese

https://www.bnhhospital.com

Bumrungrad International Hospital V4 English, Amharic, Arabic, Bengali, Burmese,

https://www.bumrungrad.com Cambodian, Chinese, French, German,
Japanese, Korean, Mongolian, Vietnamese

Piyavate International Hospital Arabic, Bangladesh, Chinese, Filipino, Hindi,

http://www.piyavate.com ltalian, Japanese, Urdu, Vietnamese

Praram 9 Hospital V4 English, Arabic, Burmese, Chinese,

http://www.praram9.com Japanese, Korean

Pyathai 2 Hospital V4 English, Arabic, Bangladeshi, Burmese, Cambodian,

http://www.phyathai2hospital.com Chinese, French, German, Spanish

Samitivej Hospital v/ English, Arabic, Burmese, Japanese, Korean

Samitivej Srinakarin Hospital v

Samitivej Sukhumvit Hospital v

https://www.samitivejhospitals.com

Sikarin Hospital V4 English, Arabic, Cambodian, Chinese,

http://www.sikarin.com Filipino, Japanese

Thainakarin Hospital English, Chinese, Japanese

http://www.thainakarin.co.th

Vejthani Hospital V4 English, Amharic, Arabic, Bengali, Burmese,

http://www.vejthani.com Cambodian, Filipino, French, German,
Hindi, Japanese, Korean, Laos, Mandarin,
Norwegian, Russian, Spanish, Swedish,
Tamil, Urdu

Vibhavadi Hospital V4 English, Arabic, Burmese, Chinese, Japanese
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Location Hospital Jcl Languages interpreting service is offered in
Accreditation
Bangkok | Yanhee Hospital V4 English, Arabic, Burmese, Cambodian,
http://yanhee.net Chinese, French, Filipino, German, Italian,
Japanese, Korean, Russian, Spanish,
Vietnamese
Chonburi | Bangkok Hospital Pattaya V4 Arabic, Chinese, Dutch, English, Filipino,
https://www.bangkokpattayahospital. Finnish, French, German, Italian, Japanese,
com Korean, Norwegian, Russian, Spanish,
Swedish
Pyathai Sriracha Hospital English, Arabic, Chinese, Japanese, Korean,
http://www.phyathai-sriracha.com Russian
Samitivej Sriracha Hospital V4 English, Arabic, Burmese, Japanese, Korean
https://www.samitivejhospitals.com/
Chiang Mai | Bangkok Hospital Chiang Mai V4 Burmese, Chinese, Japanese
http://www.bangkokhospital-
chiangmai.com
Chiangmai Ram Hospital V4 English, Burmese, Chinese, French, German,
http://www.chiangmairam.com Hindi, Japanese
Lanna Hospital English, Japanese
http://www.lanna-hospital.com
Rajavej Hospital English, Burmese, Chinese, Japanese
http://www.rajavejchiangmai.com
Nonthaburi | The World Medical Center V4 English, Arabic, Burmese, Chinese,
http://theworldmedicalcenter.com Japanese, Russian
Phuket Bangkok Hospital Phuket V4 Arabic, Danish, Dutch, English, Filipino,
http://www.phukethospital.com Finnish, French, German, Indonesian, Italian,
Japanese, Norwegian, Russian, Swedish
Phuket International Hospital V4 English, French, Japanese, Russian
http://www.phuketinternationalhospital.
com
Prachuap | Bangkok Hospital Hua Hin V4 Arabic, Chinese, German, Japanese, Russian
khirikhan | hittp://www.bangkokhospital.com
Rayong Bangkok Hospital Rayong V4 Chinese, Japanese, Korean, Swedish
http://www.bangkokrayong.com
Samui Island | Bangkok Hospital Samui V4 French, German, Italian, Swedish, Russian
(Koh Samui) | http://Awww.bangkokhospitalsamui.com

" The table above is based on the information the author gathered from the JCI official website, hospitals’ websites,
Sanguanphon’s (2013, p.10) list of hospitals that provide Japanese-Thai interpreting service, and by contacting hospitals to
check the accuracy of information.
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From the table above, we can no-

tice that:

(1) The majority of private hospi-
tals that provide interpreting
services are accredited by the
JC;

(2) Bangkok metropolitan area has
the biggest concentration of
such hospitals, followed by the
provinces of Chonburi and Chi-
ang Mai;

(3) Chinese and Japanese are
languages with the highest
demand. Interpreting services
in these two languages are
offered in all provinces listed
above.

(4) Taking a close look at each re-
gion, the following observations
can be made:

- In Bangkok metropolitan
area and surroundings such
as Chonburi, there is a huge
linguistic diversity, but
Arabic, Chinese, Japanese
and Burmese are languages
notably in demand;

- In Chiang Mai, Chinese,
Japanese and Burmese are
basically the languages in
demand,;

- In beach areas such as

Phuket and Samui, inter-

jsn Journal Vol.5 No.2 (Dec. 2015)

preting service is offered
in several European lan-
guages, reflecting the na-
tionalities of tourists visiting

these places.

Regarding interpreters, previous
studies (Sanguanphon, 2013, p.55; Wata-
nabe, 2012, p. 22) and interviews conduct-
ed with some medical interpreters working
in Bangkok and Chiang Mai reveal that they
are either full-time or part-time employees.
When they start work, they receive training
in the hospital, the so-called on-the-job
training. New interpreters accompany more
experienced interpreters to observe them
in action. They eradually perform interpre-
tation under the supervision of senior inter-
preters, until they can work independently.

International hospitals in Bangkok
provide interpretation services 24 hours a
day. “Providing interpretation in the con-
sultation room is important, yet it is only
part of the job. Hospital interpreters also
support Japanese inpatients, attend phone
calls for scheduling and rescheduling ap-
pointments, work at the Japanese reception
desk, and liaise with insurance companies.
It is also noteworthy that patients pay no
extra charge” (Watanabe, 2012, p.22).

However, when we look at the
level of professionalization of interpreters,

there is not yet a certification for medical



interpreters recognized by the Thai gov-
ernment, either at local or national level.
Training or courses offered outside hos-
pitals are practically non-existent. There
was once an attempt by Chulalongkorn
University (Sanguanphon, 2013, p.72-73)
that created a curriculum for Community
Interpreters (Medical Interpreter) in the year
2010, after a survey confirmed the high
demand of Arabic-Thai and Japanese-Thai
medical interpreters. Unfortunately, there
were not enough applicants and the course
could not open.

Sanguanphon (2013, p.103) pro-
poses a guideline for a training program for
medical interpreters that could be carried
out in hospitals. It is a 3-month program
that could be developed in 3 phases. Phase
1 would focus on teaching the duties and
roles of the interpreter, the necessary skills
to deal with patients, and basic medical
knowledge including medical terms. Phase
2 would consist of teaching interpreting
techniques, and in phase 3, interpreters
would practice interpreting through the so
called on-the-job training. In addition, San-
guanphon (2013, p.103) also recommends
collaboration between interpreters and
physicians. Physicians could cooperate by

not only teaching basic medical knowledge

to interpreters, but also help with organiz-
ing model conversations that reflect real
doctor-patient interactions. Teaming up
with universities is another suggestion made
by Sanguanphom (2013, p.103). Mutual
benefits can be expected from such part-
nerships: hospitals getting academic advice
regarding the course curriculum, medical
interpreting being included in the interpret-
ing courses offered at universities, and the
development of an internship program for
students majoring in languages.

On the side of health care profes-
sionals, however, related literature does
not mention any government or education-
al institutions that offer training for medical
students regarding appropriate ways to
work with interpreters. Neither is there any
related literature mentioning the teaching
of cultural competence in the medical cur-

riculum.

3. Comparison of the Medical Interpret-
ing Services in the United States, Japan
and Thailand

3.1 Health Care Providers, Inter-
preters and Patients

From the description above, the
medical interpreting service in the three

countries can be summarized as follows:
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Table 2. Interpreting Services in the United States, Japan and Thailand

(Summarized by the author)

Country | Healthcare providers that Interpreters Patients
offer interpreting services
US.A. ® Hospitals and Medical | ® Hospital staff; Immigrants
Centers that receive ® Registered at agencies; Refugees
federal funding ® \/olunteers.
Japan ® Public Hospitals ® Registered at Non-Profit Immigrants;
® Private Hospitals Organizations; Temporary
® Registered at government workers;
organizations; Foreigners
® \/olunteers. with a medical
visa.
Thailand | ® Private Hospitals ® Hospital full-time or part- Affluent
time employee. foreigners

Health Care Providers

In regards to health care provi-
ders, the most evident difference between
health care providers in Thailand and the
two other countries is that medical inter-
preting in Thailand is offered at and limited
to private hospitals. In addition, the majori-
ty of hospitals that offer interpreting service
are those called ‘international hospitals’,
holders of the JCI accreditation. Conse-
quently, it is a service that only those who
can afford treatment at private hospitals

can have access to.

jsn Journal Vol.5 No.2 (Dec. 2015)

In comparison, in the United States,
federal and state laws enforce the provision
of language interpreting services for LEP
patients and therefore, medical interpreting
service can be considered ‘public service’
that anyone in need has the right to use.
In Japan, although medical interpreting
service is offered to immigrants and tempo-
rary workers similarly to the United States,
according to Mizuno (2008, p.96) efforts
by the federal government regarding the
provision of such services has been limited.
It is socially considered volunteer work,
with mainly prefectural organizations and
non-profit organizations backing up such

services.




Interpreters

Interpreters in Thailand are either
full-time or part-time employees of private
hospitals. Regardless of their employment
status, they must ensure quality service to
patients, by presenting themselves as hos-
pital staff, being service-minded and con-
veying the image of a hospital environment
that is friendly for foreigners.

In the United States and Japan
on the other hand, an interpreter’s status
varies from volunteer to hospital staff. A
considerable number of interpreters in the
United States are registered at agencies.
In Japan many interpreters are registered
at prefectural organizations or non-profit
organizations, being extremely rare that
the interpreter is a full-time employee of
the hospital. Therefore, interpreters are not
necessarily considered part of the hospi-
tal team. Many of them are professionals
dispatched from outside organizations to
assist and facilitate the communication
between medical personnel and patients.
As such, they do not necessarily have the
employer-employee relationship and/or

attachment to the hospital.

Patients
While in the United States and Ja-
pan medical interpreting is a service provid-

ed to support minority groups, in Thailand

medical interpreting is a service provided
to a ‘financially privileged’ minority, that s,
affluent foreigners, pensioners and tourists
with international health insurance that
allow them to receive treatment at private
hospitals.

In recent years, both Japan and
Thailand have been investing in medical
tourism. According to the June 5, 2012 issue
of Japan Times, Japan has been promot-
ing their medical services abroad through
pamphlets along with seminars and its
clientele is mainly comprised of Chinese
and Russians. As for Thailand, according to
the official website of the JCF, forty private
hospitals have already been awarded ac-
creditation.

Additionally, according to the
February 2, 2015 issue of the Nikkey Asian
Review, Nagoya University and Bangkok
Dusit Medical Services (Thailand’s leading
health care provider) signed a contract in
January 2015 to collaborate on educational
programs as well as exchange nurses and
physicians. In spite of the large number of
Japanese nationals residing in Thailand and
Thai nationals visiting Japan, a cross-border
health care management system has not
yet been established. Therefore, both insti-
tutions expect to further reciprocal arrange-
ments, and provide a sense of security to

patients.

* 50 organizations all together, including dental and eye clinics, one home care institution and one sanatorium have received the

JCl accreditation in Thailand. However, we limited our count to general hospitals, which at the moment is at the number of 40

institutions.
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Such a scenario indicates changes
that might be expected in the near future
with regards to foreign clientele receiving
medical care in both countries which, in
turn, will probably foster advancements in
the field of medical interpreting as a profes-

sion, as well.

3.2 Background structure sup-
porting the medical interpreting service

From a broader perspective, the
background structure that has supported
and contributed to the systematization of
interpreting service in the three countries

can be shown as follows.

Health Care Provider

United States

~

i

Interpreter

0

® (Continuing Education
® Academic Education:

- Appropriate ways to work
with interpreters;

- Cultural Competence.

® Seminars and Courses provided
by government organizations
and agencies;

® Medical Interpreting Courses
offered by colleges and

universities

Interpreter

/

Figure 1. Physician-Interpreter Teamwork in the United States

In the United States, training has
been carried out with both the interpreters
and physicians. As for the former, govern-
mental organizations and agencies provide
short-term seminars and courses for medi-

cal interpreters. These courses cover both
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basic medical knowledge necessary to work
as an interpreter, as well as language issues
ranging from technical terms to interpret-
ing techniques. In addition, colleges and
universities also offer medical interpreting

courses.



As for the physicians, there are
short-term courses that provide continuing
education for those already in practice. The
training courses include ‘appropriate use
of interpreters” and ‘cultural competence’
that will help physicians develop proper
skills in dealing with patients of different
ethnic and cultural backgrounds. Some uni-
versities have already included these two
topics in the medical curriculum. Research-

ers at one north-eastern university have

even developed a model Spanish course
specific for the healthcare context by a col-
laborative effort between health sciences
and language programs (Cobb, et al., 2011).

In short, researchers and educa-
tional institutions in the United States have
realized the importance of language in the
healthcare setting. We can notice then, that
efforts have been made to prepare both
physicians and interpreters to be able to

work cooperatively.

In Japan, the current situation is somewhat different from the United States, as shown in

the figure below.

/

Health Care Provider

Japan

-

Interpreter

i

® Seminars and Courses provided

by prefectural organizations and
NPO;
® Medical Interpreting Courses

offered by universities

Interpreter

<

Figure 2. Physician-Interpreter Teamwork in Japan
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Regarding the interpreters, prefec-
tural organizations and non-profit organiza-
tions regularly offer short-term courses as
continuing education for those already in
the profession or those who are interested
in starting a career as medical interpreters.
As mentioned previously, the course for
medical interpreters offered by the Gradu-
ate School of Medicine of Osaka University
has the unique feature of being a course

offered by a ‘medical school’. However, it

does not liaise with the medical education
side, that is, they do not train physicians on
how to make proper use of interpreters or
about cultural competence. This situation
confirms Serizawa (2007)’s observation that
Japan still needs to produce healthcare
professionals who are culturally sensitive
when dealing with foreign patients. The
intersection between interpreters and phy-
sicians when working together is yet to be

developed.

In Thailand, the situation is even more unique since there is no outside organiza-

tion or institution involved in training interpreters and physicians on how to work coopera-

tively. Training of interpreters is done within each hospital with its own system.

/

~

Thailand
Health Care Provider .
(Private Hospitals) Sanguanphon (2013):
---------------- . <:| i Guidelines for a training
:\/ Physician ) \ Interpreter i program for interpreters

1] 1]

(No training on how

to use interpreters)

On-the job training

Figure 3. Physician-Interpreter Teamwork in Thailand
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As mentioned previously, there
was once an attempt to provide training
for medical interpreters by Chulalongkorn
University, but it has not yet become an
established regular course. Sanguanphon
(2013) has recently suggested a guideline
for a training program for interpreters that
can contribute greatly to improving the
quality of medical interpreters, only if it can
be implemented.

However on the physician side,
the literature regarding training on how to
properly work with interpreters or cultural

competence is still non-existent.

4. Discussions and Conclusions

As the number of linguistically diverse
patients increases in our globalized world,
healthcare professionals recognize the need
to address cross-cultural communication
skills and proper use of interpreters in the
medical curriculum. In the United States,
efforts have been made to teach cultural
competence to medical students, and to
promote the teamwork between physicians
and medical interpreters when providing
care for LEP patients. Japan is still behind
in this aspect; however, researchers such as
Kawauchi (2011) and Serizawa (2007) draw
the attention to the need and importance
to address cultural competence into the
curricula of nursing and medical education
to produce healthcare professionals who

are sensitive to foreign patients’ cultures.

Thailand is also a country with a
large number of foreigners who use the
country’s healthcare service, especially at
private hospitals. Considering the country’s
policy to promote medical tourism and the
socioeconomic changes that might happen
in the near future with the implementation
of the ASEAN Economic Community (AEC),
it is likely that healthcare professionals will
have to deal with a greater diversity of pa-
tients, as well as face situations where they
need to work with medical interpreters.

From this perspective, we would
like to present a few suggestions for further
consideration. Since Sanguanphon (2013)
has proposed a guideline for a training
course to improve the work and profession-
alize the status of interpreters, we would
like to offer some recommendations on the
medical education side:

1) Include a special topic regard-
ing cultural competence in the
‘doctor-patient communica-
tion” course that is commonly
taught to medical students;

2) Design and develop workshops
for medical students to teach
them both cultural competence
and proper use of interpreters.

In regard to ‘cultural competence’,
the idea is to help medical students to
develop the ability to deal with patients
from different cultural backgrounds. If the

physician can identify and understand cer-
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tain traits that are culture specific in the
patient’s behavior, attitude, way of thinking,
etc., he/she can deliver care that is culture
sensitive and appropriate to that particular
patient. Cultural issues could be distributed
across clinical topics that are presented
to medical students when teaching them
about interviewing techniques or the inter-
viewing process.

An alternative option would be to
organize workshops for medical students.
The one developed by the UCLA School of
Medicine in 2005 can serve as a reference.
It was a 3 hour ‘Working with Interpre-
ters’ Workshop for second-year medical
students, with one clinical examination
practice carried out 8 weeks following the
workshop to assess the students’ skills.
The workshop featured demonstrations

with two actors participating as a Spanish
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American Psychological Association (APA) 6" edition style Examples. from
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and guidelines for preparing
the original copy of an article

The “jsn Journal” welcomes original academic articles or research
papers written by professors, scholars, researchers, students, and private
persons that are working in the area of Japanese studies. The articles to be
submitted to the editor’s office consideration to be published must not
have been published before and also must not be subject to the consi-
deration process for publication in other journals or media. The article may
be written in Thai or English, and must be written in the format provided
by the Journal. Before the article is approved, it will be read and assessed
by an expert in the field of knowledge pertaining to the article, with the

assessment method being the double-blind reviewer system.

Preparing the article

The article to be considered for publication in the Journal should
not be longer than 20 pages (Ad) with standard page layout. The original
copy must consist of three sections. The first section (first page) contains
the name of the article, first and last name of the author, his/her affiliation,
the abstract, keywords, and a footnote in the Thai language. The second
section (second page) contains the same information as in section 1, but
in English. The third section (from the third page onwards) is the main part
of the article written in the standard order for article composition. The
author should number the paragraphs from the preface to the conclusion
using Arabic numerals in sequence. If there is a reference list or appendix, it
should be attached at the end of the conclusion without being numbered.
The reference list must comply with APA (American Psychological Associa-

tion) format.

jsn Journal Vol.5 No.2 (Dec. 2015)



Presentation format

The article must be written using single-space format, and Th
Sarabun PSK or Th Sarabun New must be used as the font type for both
the Thai and English languages. The sizes of the fonts are as follows:

1. Name of the article: 20 point size.

2. First and last name of author: 16 point in bold (affiliation: 16
point in italics).

3. Abstract: normal font, 16 point (maximum 10 lines).

4. Keywords: normal font, 16 point (maximum 5 words).

5. Headings: first level (i.e. 1.xxx, 5.xxx. reference list, and appen-
dix), 18 point in bold, second level and so on (i.e. 1.1, 2.1.3), 16 point in
bold.

6. Main content: normal font, 16 point.

7. Footnotes in the first and second pages: normal font, 12 point
(there are 2 possible types of footnotes):

a. *Information that the author wishes to add about the article
such as acknowledgements.

b. **Specifying academic titles or other titles of the author, an
address, and an e-mail by following this format:

Associate Professor (Dr.)....., Contact Address: ....., e-mail: .....

8. Footnotes in the main content: written in each page in normal
12 point font in Arabic number sequence.

9. Table: bold or normal font, not larger than 16 point (as suitable).

10. Reference list: Reference list: normal font, 16 point.

11. Appendix: normal font, 16 point.

12. Others: If Japanese characters are required, the author must
select MS Mincho font. The size of the Japanese characters used generally
in the main content is 10.5 point (same size as 16-point Th Sarabun PSK or
Th Sarabun New characters). If Japanese characters appear in other parts
of the article, their size should be adjusted to the most suitable size by

following the aforementioned criteria.
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Tables and figures

The author must place tables and figures in Arabic numerical
sequence (i.e. Table 1, Figure 2) and specify the name of the table and
figure after the number. The table label should be set to appear above the
table and the figure label is set to appear below the figure. The font
size in the table and figure should follow the aforementioned criteria and
according to the suitability, appearance, and style of the content. The
complete source of a table and figure must be included. If it is the work
of the author, the source must be entered as “Calculated/written/

summarized by the author.”

Citation in text and References list

The citations in text and references list should give readers enough
information to locate each source. To refer to the content, the first
and last name of the author must be detailed, followed by the year of
publication and the relevant page number in parentheses. For instance,
in the case of a book, article in a journal, or a research paper: (ﬁ"’]'ﬁ&ﬁﬂé
EJ’IE;"S’GM%, 2547, W. 20) or (Feuchtwanger, 2002, p.99). In the case of
a reference book: (WAUYNIUI1VUMTARYAIU W.A. 2542, 2546, U. 37) or
(Merriam-Webster’s collegiate dictionary, 1993, p.125). And in the case of
an e-document (¥ug nINUY, 2548) or (Lesley University, 2005).

When compiling a reference list, please pay particular attention to
the following: 1) sequence; 2) punctuation and spacing; 3) capitalization;
and 4) underlining. This guide covers basic information and examples for
the most common types of citations. For full information, please consult
American Psychological Association (APA) 6" edition style Examples. from

www.edu.au/ tutorials/citing/apa-ad.pdf.
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f79819N151WBULENET5919849 (Examples of References list)

%1i9d9 (Books)

935087 @I53AUSEAN. (2555). UsziMassamddyy. ngamme: drnfiusiuvis
PNANTNUNINGSE.

Wood, E. W., Jr. (2006). Worshipping the myths of World War II: Reflections
on America’s dedication to war. Washington, DC: Potomac Books.

Rogers, T. T., & McClelland, J. L. (2004). Semantic cognition: A parallel
distributed processing approach. Cambridge, MA: MIT Press.

Oguma, E. (1995). Tanitsu minzoku banashi no kigen: “Nihonjin” no jigazou
no keifu [The myth of the homogeneous nation: Genealogy of
“Japanese people’s” self-portrait]. Tokyo: Shinyo Sha.

/g e (1995). TH—REEEOEICH ARN>O B EHg O RG] A
Bt

nisdauva (Translated books)

Waloy Aluenue. (2553). 313 ﬁaﬂ?ﬁamﬁiﬂﬁu [The Rules of Living in Japan]
(Matld wsfdg, Juua). ngennaddiniuiawuas Tmusssy gan.
(Auatuiiun U .A.2008)

Oguma, E. (2002). A genealogy of ‘Japanese’ self-images (D. Askew, Trans.).
Melbourne: Trans Pacific Press. (Original work published 1996)
RTAR, W.F. (2000).[ AR —hFea—F—+VH% 7 ¢][Street corner
society] (BLHHE K, A B = FR), B A 2. (JR3E19934)

unauluviisdedifiussandnns (Article in an edited book)

aling AnnuNs. (2520). Mseununzasy Tulngsd duansnyd (Ussansnng),
Ailo919715dA1uNITIToUNITAOU. (U. 58-69). NTUNN: MWL
AN9138H1ETVINMTPRIN TN TN
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Gill, M. J., & Sypher, B. D. (2009). Workplace incivility and organizational
trust. In P. Lutgen-Sandvik & B. D. Sypher (Eds.), Destructive organiza-
tional communication: Processes, consequences, and constructive
ways of organizing (pp. 53-73). New York, NY: Taylor & Francis.

WINAERF(2013). T2 — " RZ{E M LICHEBIE—REH =
LT =220y ) — MR SE R, T ARE ot 72 i 2
(35-60). KB F1sRER.

unAU1uI15815 Journal articles)

Uszya dadia. (2541). Jaymuazuuimaunluasugialve. dauman susia
19 (2), 34-39.

Carlson, L. A. (2003). Existential theory: Helping school counselors attend

to youth at risk for violence. Professional School Counseling, 6(5),

10-15.

Landman, Fred (1989a). Groups, |. Linguistics and Philosophy, 12 (5),
559-605.

Landman, Fred (1989b). Groups, Il. Linguistics and Philosophy, 12 (6),
723-744.

wnowe: nsaifEeBmansunAuIngBeunuieafuliiiuiing sy
MEdnYs a b ¢ MudwU

YOARIE(1993). T 3e53E 35 E (23 1T 2T ORI AIO B FIC SV T T A A
FEHE J80: 125-135.

3789747 318971UVBI35UA (Research Reports, Government Reports)

Junun usInAsTeR niuwia. (2535). MsFnwIanIunIMLAZUlEUIEAYITY
Wnkagig1IvugAeelenIa: ANY1INIY (1B9IUKHANTITY). NTUNNC:
anduidedeny PasnIaluIine s,

U.S. Department of Health and Human Services, National Institutes of
Health, National Heart, ung, and Blood Institute. (2003). Your guide
to lowering blood pressure. (NIH Publication o. 03-5232). Retrieved
from ttp://www.nhlbi.nih.gov/health/public/heart/hbp/hbp_low/

hbp_low.pdf
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Ministry of Foreign Affairs. (1997, June 12). Peru jiken choosa iinkai no
hokoku ni tsuite no lkeda Gaimu Daijin no kishakaiken [Press inter-
view with Foreign Minister lkeda on the report of the investigation
committee on the Peru Incident]. Ministry of Foreign Affairs, Japan.
Retrieved from http://www.mofa.go.jp/mofaj/gaiko/hoka/peru/

index.html

ﬁaﬁLﬁnwiaﬁnﬁﬁluﬂ (Computer Software, Databases and Websites)

Yy mnuii. (2548). gafvauilneindnlnalundid. duan
http://www.businesstgai.co.th/content.php?data= 407720-opinion

Lesley University. (2005). Basic APA format for citing print materialist media.
Retrieved from http://lesley.edu/library/cuide/citation

A (2002). TEGERFLOEME FHEFRL ), HFHMESE
AT L. http://www.bunka.go.jp/kokugo/main.asp?-
fl=ist&id=1000003929&clc=1000000068

hjﬁ%aﬁl,wi\‘l (No authors)

WIWIUNTUATUTIVUNTIREF I W.A.2542. (2546). NN~ wnildad.

More jobs waiting for college grads. (1986, June 17). Detroit Free Press, pp.
1A, 3A.
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The 9™ National Conference of Japanese Studies 2015
Organized by Japanese Studies Association of Thailand (JSAT)

Japanese Studies Association of Thailand annually organizes a conference on a
specific theme. The conference program will feature a keynote speech, panel discussions,

and academic presentations. In 2015, the conference is scheduled for 17-18 December.

Theme: Japan: (un) Limited Rights and Liberty ?
Place: Centara Hotel Hatyai, Songkla Province
Host Institution: Faculty of Humanities and Social Sciences, Prince of Songkla

University, Pattani Campus

Submission Deadline Extension:

30 June 2015 Abstract Submission Deadline (Extended)

31 July 2015 Notification of Accepted Paper (Extended)

30 September 2015  Full Paper Submission Deadline (Extended)

17-18 December 2015  Oral Presentation

The conference accepts manuscripts of original research that has not been
published anywhere else. All submitted papers will be reviewed by a minimum of two
reviewers. The conference accepts full paper in Thai and English only. Presenters are
allowed to present their papers in Thai or English. Selected papers will be published in
the proceedings of the conference or in the “jsn Journal”.

We invite abstract submissions for a research-based paper related to Japan in
any relevant area: economy, society, politics, language, literature, education, culture,
environment or other related areas.

For further information please contact us:
e-mail: jsat2015@gmail.com
The abstract submission form can be downloaded at URL: jsat.or.th or www.jsat2015.com

Co-organized by:

JSAT

Supported by:
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