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An Analysis of Sequence Organizations and Semantic
Formulas in the Speech Act of Requests, Focusing on
Situations of Borrowing Money: A Comparative Study
of Japanese, Thai, and Thai Learners of Japanese

Abstract

Requests are a type of face-threatening act that can potentially lead to misunderstandings
in cross-cultural communication. This study aims to comparatively analyze the sequence
organizations and semantic formulas of request speech acts. Data were collected from a language
corpus, with target groups including Japanese (JJ), Thai (TT), and Thai learners of Japanese (TJL),
with 20 pairs in each group. The study found the following. (1) The main sequence organizations
consist of three parts: <Opening>, <Request>, and <Closing>. (2) In the <Opening>, the semantic
formula [Apology] was frequently used by the JJ group, while the TT and TJL groups predominantly
used the semantic formula [Greeting]. The sequence of semantic formulas began with [Vocative]
in the JJ group, and [Greeting] in the TT and TJL groups. (3) In the <Request>, the JJ group tended
to use [Re-requests] and [Offering Conditions] more frequently, in contrast to their less frequent
use in the TT and TJL groups. When analyzing the sequences of semantic formulas, it was found
that JJ group had more complex and diverse patterns, whereas the TT and TJL groups had less
complex sequence of semantic formulas. (4) In the <Closing>, JJ group used the semantic formulas
[Apology], [Strengthening Relationships], and [Greeting] significantly more than the TT and TIL
groups. The sequence of semantic formulas began with [Gratitude], followed by other semantic
formulas in the JJ group, while the TT and TJL groups used only one semantic formula [Gratitude].
The results of this study highlight the characteristics of requests among Japanese, Thai, and Thai

learners of Japanese, which can be applied to Japanese language education.
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