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Abstract

This study examines the opportunities and challenges of working in Japan with a Specified
Skilled Workers-1 (SSW-1) visa and requirements, including the Japanese language proficiency test
(N4/JFT-Basic) and Food Service Industry Skills Proficiency Test. The study found that: 1) There
are a lot of opportunities for Thai people to work in the food service industry in Japan under an
SSW-1 visa because the current number of SSW-1 workers in this category is only about 10% of
the admitted maximum number; 2) Japanese language proficiency plays a critical role in passing
the JFT-Basic, the Food Service Industry Skills Proficiency Test, and communicating with Japanese
companies; and 3) The lack of communicative competence in the Japanese language can lead to
financial challenges in paying recruitment agency to support the application process until starting

to work in Japan.
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1. Introduction

Thailand has been promoting labor export to foreign countries for several decades. The
Japanese labor market has been one of the most significant income sources for Thai workers. Japan
launched the guest worker program called the Technical Intern Training Program (TITP) in 1993 to
solve the country’s labor shortage. Although TITP has been criticized for some negative aspects,
such as human rights and labor violations, the number of Thai workers under the Technical Intern
Training Visa has gradually increased almost every year since the declaration of the law.

Due to the criticism of labor rights violation of the TITP, the Specified Skilled Workers (SSW)
Program has been created as another channel to provide labor forces in Japan. The Specified Skilled
Worker status of residence was officially introduced in April, 2019. There are two classifications
of the SSW Program including the Specified Skilled Worker-1 and the Specified Skilled Worker-2.
The SSW-1 applies to 14 industries, but the SSW-2 only applies to construction and shipping and
ship-related industries.

Although the Japanese government has been promoting the SSW-1 by admitting a large
number of foreign workers under the SSW-1 visa, the current number of SSW-1 workers is still far
less than the expected goal. For example, by the end of 2022, there were 2,580 Thai nationals
with SSW-1 visa working in Japan, but this was only 1.97% of the total number (130,915) (Hi A[H
TERG & BT, 2022).

The Food Service Industry is one of the 14 industries and it ranks as second following the
Elderly Care Industry in terms of the maximum number of migrants to be admitted into Japan.
However, the former requires fewer test than the latter to apply for the visa. In addition, the
number of the SSWs in the Food Service Industry in 2022 was less than 10% of the targeted
number. Therefore, there is huge demand and great opportunities for migrant workers in this area.
This is demonstrated by Thai workers with SSW-1 status in the Food Service Industry, which has
increased significantly between 2019-2022. However, the number was still very minimal considering
the admitted numbers.

This paper aims to explore the opportunity of working in food service industries in Japan
under the SSW-1 category for Thai people. However, in order to obtain the SSW-1 visa for working
in Japan, the process of application and other requirements, including the Japanese Language
Proficiency Test (JLPT) N4 or JFT-Basic Test and the passing of the Food Service Industry Skills
Proficiency Test, is quite challenging for Thai workers newly entering Japan. The opportunity and

the challenges are discussed in detail in the following sections.

nuanwe wauas | Kamolthip Phonlabutra 135



2. Previous studies and research methodology

No study has explored the opportunities and challenges of Thai applicants for SSW-1 status
newly entering Japan, especially in the Food Service Industry. The reason for the absence of such
studies is perhaps that a significant volume of research has been focusing on negative aspects of
TITP and labor issues (Ruth Imam, 2022). Many studies indicated that TITP became the channel
for recruiting young and cheap labor from developing countries and was unable to solve Japan’s
long-term labor shortage problems (3.4, 2019; & k&5 + #5K, 2019; £ I, 2019).

Sunai (B£/, 2019) pointed out that the TITP has even been referred to as a modern form
of slave labor based on the experiences of technical interns from Vietnam. Chonlaworn (2021)
explored deficiencies of the TITP including law violations, workplace abuses, illegal recruitment
aboard, and denial of reproductive rights experienced by trainees from Vietnam, the Philippines,
and Thailand working in the manufacturing sector. The study found that the trainees faced many
hardships including their works, finances, and daily communication.

Chonlaworn & Pongsapitaksanti (2022) examined Thai technical interns in TITP from 2019-
2021, focusing on their motivations for working in Japan, satisfaction toward their works and their
life in Japan, and their income levels. The researchers found that despite some deficiencies such
as the language barrier and earning lower wages than expected, the Thai interns were satisfied
with their lives in Japan. The study pointed out that more Thai workers would continue coming
to work in Japan in the future.

As the Japanese government implements new immigration policies by promoting SSW, there
is a need to examine the opportunities and challenges for those Thai applying for SSW-1, especially
as studies continue to suggest that Thai workers are still interested in working in Japan. Moreover,
there is still a lack of study in Thai workers under SSW-1 status in Food Service Industry.

Therefore, this pioneer study examines the aspects that are still underrepresented in previous
studies which are the opportunities and challenges of the Thai applicants for SSW-1in Food Service
Industry. The data consisted of statistics and content about SSW-1, from three main sources
including official websites of Japanese government organizations, reliable private organizations,
previous research, and non-academic sources such as articles relating to SSW-1. The analysis was

both descriptive statistic and content analysis.

3. Technical Intern Trainee and Specified Skilled Workers

Technical interns are recruited from 2 major sources: (1) Japanese companies that have their
factories overseas or from their joint venture companies, and (2) recruiting agencies in the interns’
home countries. However, almost 90% of the technical interns in Japan rely on recruiting agencies,

and the total service fee is quite high. The cost includes in-house Japanese language training, visa
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processing, a medical checkup, job recruitment services, and airfare to and from Japan. Although
the service fees vary among the countries, the cost to pay for recruiting agencies in Vietnam is
the highest, almost 1 million Yen (1L « §%%%, 2018).

Among Asian countries that send technical interns to Japan, Thailand ranks sixth after Vietnam,
China, the Philippines, Indonesia, and Myanmar, respectively. Since 2019, the technical interns
who have completed the 3-year TITP (a second level of training under the TITP) are eligible to
extend their stay by applying for a Specified Skilled Worker Visa. In 2020 there were 455 Thais in

this visa category, the smallest number from ASEAN countries.

3.1 Transition of residence status: TITP to SSW-1

TITP and SSW are the major legal platform for Japan to solve the domestic labor shortage.
The number of foreign migrant workers in Japan has expanded tremendously due to the
institutionalization of the TITP since 1993. In 2021, 12.5% of foreign residents in Japan had Technical
Intern Training Status (Ministry of Justice, 2022a). On the other hand, migrant workers under SSW
visas constituted only 1 percent of the overall total of foreign residents in Japan (HH A[ETERE &
HT, 2021a).

The Japanese government has announced plans to increase foreign workers under the SSW
Program to a total of 345,150 by 2022. However, 3 years after the establishment of SSW status, only
13% of the targeted number of specified skilled workers were admitted to the country (Ministry
of Justice, 2022b). This means the number of foreign workers with SSW visas is still far smaller
than the country’s goal, and there is a huge space to fill. This could be a new opportunity for
Thai workers who want to work in Japan. However, the huge difference in the number of foreign
migrants of SSW Status between those who are former TITP and those who are newcomers from
their home countries may suggest that there are both great opportunities and huge challenges

for prospective migrant workers from Thailand (Ruth Imam, 2022, p.28).

3.2 Application process for SSW-1

The employment of a Specified Skilled Worker follows two methods: 1) foreign nationals
apply from their countries of origin, and 2) foreign workers reside in Japan. The first method
requires the passing of language and skills exams from overseas. The exams are conducted
by government agencies in their countries, but only ones that have signed a Memorandum of
Cooperation with Japan. Foreign nationals may directly apply for jobs in Japan by themselves or
pay private recruitment agencies to provide the service, which is quite expensive.

For Thai workers directly applying for jobs from Thailand, 135 Thai recruitment agencies are
approved by the Ministry of Labor to provide the service (Central Employment Registration and

Workers Protection Division, 2023). Some of these recruitment agencies have implemented online
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marketing to offer the services on their Facebook Pages. However, most of them have not explicitly
shown the service fee. Some agencies claim on their Facebook pages that they provide Japanese
language training and skills exam tutoring, get the signed contract for the applicants, and support
all the processes until the applicants start working in Japan. The total expenses were different
among industries sectors, from 100,000 to 300,000 bath.

The second method includes foreign students within Japan and migrant workers that
completed the TITP (2). Those who have completed TITP (2) and want to change to an SSW-1 visa
are exempted from language and skills tests. However, foreign students in Japan who apply for a
Specified Skilled Worker visa are required to pass the language and the skills test. At the end of
May 2021, 33.39% of Specified Skilled Workers Visa were issued a new Certificate of Eligibility for
foreign nationals, while 66.60% were granted permission to change their resident status. In other
words, almost 70% of the Specified Skilled Workers in Japan are from TITP (2) or migrant workers
who applied domestically. The SSW Program employed more candidates domestically than those

from overseas (Ruth Imam, 2022, p.28).

4. Opportunities and challenges for SSW-1 applicants in the Food Service Industry

Comparing the skilled sector and the maximum number of migrants to be admitted in 2019-2024
(Cabinet Office, 2018), 53,000 migrants were admitted to the food service industry, the second highest
number following the Elderly care job sector (60,000). However, the food service industry does not
require special training and an additional Japanese language test like the Elderly care, which requires
health care training, JFT-Basic Test or N4, a Skilled Test, and Japanese for Eldercare test.

The statistics of the year 2022 of Specified Skilled Workers in this industry from each country
indicate that the total was still less than 10% of the targeted number. Thailand ranked sixth in South

East Asia, following Vietnam, Indonesia, The Philippines, and Myanmar in this sector (see table 1).

Table 1 Number of Specified Skilled Workers in the Food Service Industry by Country in 2022

Country 2022
Vietnam 3,241
Indonesia 208
The Philippines 185
China 312
Myanmar 389
Cambodia 18
Thailand 49
Nepal 374
Others 383
Total 5,159

Source: FFEHREAERANE NS (441 2 HRBIE) (HAEEZEHT, 2022
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Statistics show that the number of Specified Skilled workers in the food service industry from
Thailand increased consistently from 1 worker in 2019 to 49 workers in 2022. The increasing rates
from 2019 to 2022 were 1,100%, 1,700%, and 4,900% respectively (see table 2). However, the

number of workers was still minimal, considering the maximum number needed in the industry.

Table 2 Number of Specified Skilled Workers in the Food Service Industry from Thailand in
2019-2022

Year 2019 2020 2021 2022

Workers from Thailand 1 11 17 49

Source: Summarized by the author from TRFEFREFERZIME A S (HAEERZEHYT, 2019, 2020, 2021b, 2022)

Despite less demanding criteria in terms of the number of tests than in the elderly care
sector, there are still certain challenges for the prospective workers to apply for the job in the
Food service industry as SSW-1. The next section addresses the challenges, including the JFT-Basic
test, the Skilled test, and the process of getting a job for Thai workers newly entering Japan as

SSW-1 in the Food Service industry.

4.1 JFT-Basic: The test, the resource, and Thai examinees’ JFT-Basic achievement

Starting from April 1, 2019, workers who want to obtain the residency status of SSW-1 need
to pass the JFT-Basic, acquiring 80% of the total score of JFT-Basic or passing the N4 (JLPT) level.
While the language proficiency test is exempted for those who completed the TITP (2) with at
least 3 years of living and working experience in Japan, the passing of JFT-Basic may not guarantee
that Japanese learners who have no living and working experience in Japan can pass the Skilled
Test. In addition, JFT-Basic is a different kind of proficiency in terms of linguistic aspects and skills
compared to the Skilled Test.

The former test is a language test for communicative purpose while the latter test is the
integration of language for specific purposes and work-related skills and knowledge. Therefore,
workers with TITP (2) background who want to change their work field, despite being exempt from
the JFT-Basic, are required to take the Skilled test.

JFT-Basic can determine if the Japanese learners (the test takers) have sufficient proficiency in
Japanese at the A2 level. The A2 is an indicator suggesting that the test takers have the necessary
“ability to engage in everyday conversation to a certain extent and handle daily life without
difficulties” for working in Japan (Japan Foundation, 2023a).

As the passing certificate of JFT-Basic is required of foreign nationals to be eligible for SSW-1
residency status, the Japanese government has provided useful resources for Non-Japanese speakers

to be able to pass the test. It could be said that the Japan Foundation, the main Japanese agent
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responsible for the implementation of JFT-Basic, has created highly supportive learning resources
and access to pass the test. The Japanese learning material was provided in several forms: online
courses conveniently accessible through multiple platforms and course books titled Irodori: Japanese
for Life in Japan. The courses aim to promote acquiring basic Japanese language communication
skills that foreign nationals need to live and work in Japan.

The JFT-Basic began in April 2019 and is carried out six times a year. According to Japan
Foundation reports on JFT-Basic’s percentage of examinees on its website, Thai examinees took the
test on November 2020 for the first time (Japan Foundation, 2023b). The percentage of examinees
who passed in Thailand was 50%. The most current report when this study was conducted, was
February-March 2023 report. The percentage of Thai examinees who passed the JFT-Basic during
this period was 42.7%. Between November 2020 and February — March 2023, the percentage of
Thai examinees who passed the test decreased slightly, from 50% to 42.7% (see table 3). This

trend indicates a low pass rate.

Table 3 JFT-Basic: Percentage of Examinees Who Passed in Thailand in 2020-2023

Test Period Percentage
November 2020 50%
Jan-Feb 2022 ar7
Feb-March 2022 43.7%
May-June 2022 44.9%
July-Aug. 2022 62.2%

Aug - Sept. 2022 52.6%
Oct.-Nov. 2022 56.1%

Dec 2022- Jan 2023 46.9%
Feb-March 2023 42.7%

Source: Summarized by the author from Test Implementation Report (Japan Foundation, 2023b)

4.2 The Food Service Industry Skills Proficiency Test: The test, the resource, and the
test content

Mizuho Research Institute (2020, p.1-2) pointed out that at the end of February 2020, 10,212
examinees out of 17,308 passed the skilled tests and Japanese language proficiency tests, constituting
only 59% of all applicants. The institute confirmed that the low Japanese language proficiency of
prospective Specified Skilled Workers partially contributed to the low rate of successful applicants.
The JFT-Basic has been conducted in several countries where Chinese characters (Kanji) are not
used, including Thailand, Myanmar, Cambodia, Indonesia, Nepal, Mongolia, and the Philippines. The

JFT-Basic pass rate in these countries was as low as 33% at the end of February 2020
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It is obvious that Japanese language proficiency affects the achievement of the skilled test.
Passing the skilled exams require a certain level of Japanese language proficiency, especially for
foreign nationals from non-kanji countries. This informed the regulation that those who completed
the TITP (2) are eligible to change their residency status to Specified Skilled Worker-1 without taking
any tests as they are recognized as having acquired the knowledge, skills, and Japanese language
proficiency sufficient to work in their fields.

Foreigners who want to apply for SSW-1 and work in the Food Service industry have to pass
the JFT-Basic and The Food Service Industry Skills Proficiency Test operated by The Organization
for Technical Skill Assessment of Foreign Workers in the Food Industry (44 FE A 5 PE 38 ReR T
4%, 2023a). The test takers will be assessed in 3 operational categories: cleanliness management,
food preparation, and customer service.

The Food Service Industry Skills Proficiency Test aims to measure the ability required to
work in Japan under the “Specified Skilled Worker” status of residence and perform the tasks of
preparing food and drink, serving customers, and engaging in shop management in Japan’s food
service industry. The Organization for Technical Skill Assessment of Foreign Workers in the Food
Industry provides all important information about the test on its website with multilingual resources,
including the application for the test and for the SSW-1 residency status for the food service
industry. In addition, the Japan Food Service Association provides textbooks for test preparation
in multiple languages, including Thai.

The test consists of a subject test (30 questions) and a practical skills test (15 questions) in
hygiene control, preparation of food and drink, and customer service. The test is administered in
Japanese. The pass score is 65% (FME A £ i PE S H REREATI B, 2023b). The subject test assesses
the knowledge regarding hygiene control, preparation of food and drink, and customer service, as
well as the level of Japanese proficiency to carry out these tasks. Each subject (hygiene control,
preparation of food and drink, and customer service) consist of 10 questions in Japanese.

The practical skill test measures the applicant’s ability to demonstrate appropriate behaviors
in different situations using figures and illustrations, etc. It also assesses the level of technical skill
required for planning necessary tasks using a certain formula for calculation. Each skill (hygiene
control, preparation of food and customer service) consists of five questions in Japanese.

Considering the above details of The Food Service Industry Skills Proficiency Test, further
investigation is needed on the percentage of the applicants passing the JFT-Basic/N4 who can pass
the Test. The Food Service Industry Skills Proficiency Test was first launched in April 2019 in Japan
and then in other countries, such as the Philippines, Cambodia, and Myanmar. By June 2020, the
total number of test takers both in Japan and internationally was 8,923, and 5,453 passed the
test. The passing rate was 61% (PRTIMES, 2023).
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4.3 Japanese language proficiency and The Food Service Industry Skills Proficiency Test

It is obvious that Japanese language proficiency plays a critical role in test achievement
because the Skilled Test is administered in Japanese. However, it is unclear which Japanese
language proficiency level is sufficient to pass the test. Below are Japanese linguistic aspects,
including Chinese characters, vocabulary, and expressions presented in the study materials for
The Food Service Industry Skills Proficiency Test provided by the Japan Food Service Association.
Most of these samples are quite challenging for applicants with JFT-Basic/N4 level, and some are
beyond that level (see table 4). It is necessary to acquire a large vocabulary knowledge specifically

related to food service industry and Japanese service culture.

Table 4: Samples of Chinese characters in The Food Service Industry Skills Proficiency Test

Test content Chinese characters

Fha FAEREDE EREEE WEERY WEERTE EED
BRI SRR THER AR A MMEREE  KERY

' BT EHREh R REUTEE MR R v T N
Preparation of food hHA HRbEE S ET R
and drink

KRR B IR DulEME SERRRETERE WIRE W CRK
L milmE BER RUMERIE ROM B BUE W HoREREE AL

Customer service

Source: Summarized by the author from &2 AR ERBRFE H 7 % A b
(O EL fe i PEE BCRER AP AR, 2023¢)

The food service industry (restaurants, etc.) is one type of hospitality business, like hotels,
passenger ships, theme parks, etc. “Omotenashi” (hospitality) is characteristic of customer service
in Japan and was also used as one of the keywords in the bid for the Tokyo Olympics. Therefore,
“omotenashi-no-kokoro” (service mind) in the food service industry is highly emphasized in customer
service practice which is clearly shown in the study material and the Food Service Industry Skills
Proficiency Test.

Customer service, which is one part of the study materials for The Food Service Industry Skills
Proficiency Test provided by the Japan Food Service Association, includes 5 sections of customer
service knowledge, including knowledge of customer services, knowledge of foods, knowledge
of restaurant management, knowledge of handling complaints, and knowledge of emergency
responses. Below are samples of basic customer service terms under the section on customer

service knowledge
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BEHUILLETEA LW TLE I BARIFIVSDBHHLEL L I,
ZHELNRLY—ETIENET, 5000 HBHENY LET,

W, Sk TTENET,

Fo, I LLEEWEY, £, BYLHFVEVET,

TV, ED ERTWELEEET, 1T, £ ETFTEY £,

LIRSS WERA, liEE2->TEY £9, 72724, BAlVWLET,
EDFICRENET), BRIV TITEWETD, JERICH ULIBAET,
FLRISWER A, 72724, U6 TEBY £3, b IcOOEW B TT D,
JEE FULEZET,

72724, BfAlwLET,

Fo, BILLAEIVES, T BIBFIVFEE T,

Source: Summarized by the author from TRFEEELHE 1 54 EBRENE BT E T X A by
[#Fefik] Hf344 H 1 5 HeGTh (OMNEL R dhE R ERE TS, 2023d)

As the Food Service industry Proficiency Test requires specific knowledge and skills, it is
necessary to acquire the background knowledge and skill related to the work, and Japanese
language proficiency. Fortunately, the study material was also provided in Thai edition for Thai
applicants for the SSW-1 visa in the food service industry so that they can comprehend the test
content. Therefore, the content knowledge and sufficient Japanese language proficiency are key

factors to pass the test. The next section is a discussion about the test sample and the analysis.

The Food Service Industry Skills Proficiency Test Samples

BNLESE L) ESTNEDS IHEDSEL TV LT A HATZW

ARERFTEEE 1 SHEBHERR (V7 LE)

ZWNEWPAD
(AT H)
HATEN oE ey LI LrdEL he¥/ =7 /L
] B WOHF T, BEEWHE 322 HI>L0IXENTT ), ELVLDOEZ—DBONZI,
DI
1 ¥
ZELVESITA
2 KK A R
Lhzhihtsh

3 WHMREEET b UL

LAWY oE e L&A BEA (2RO R A AN /N bl Z
M WOPRT, YLVEXT B EICHERSNTOWDAREERA B VWL ENTT N, EL0HDE D Ut,téu\
hat'5)
1k
Eniz
2 B
EFrpndin

3 far

WALESESHEDY

(8K & % 7R H)

BAR oF  am REN .
[ e WoOH T, BRIERTT, EL0WHOE— oi%of;‘:b\
1 7eL
2 AT
3 ZACA

AL uama 3o ZH¥y (2=
R W T CREELRLIEZDOITEICONT, ELVHDE— osiorzcﬂ\
EH5Hr9 b WwED O ZZ weH

1 @ T aROTBEHTLILEEE VDO NCHEZNTRRLBELET,

Fo>brs LS Tbe jezel (ORI R By I

2 4 T ERMEALTHhD EEIE, Focided, HICEDLYOANOBEEITEELET,
LE9 EF>bxr) ferN SEEOE B

3 MEALZA TIiE WobT I8 T572), (FEERICEBVWCERIZLET,
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H - SEAEAL
<& é )
HATEY L EFE bW TA Oh HoExeLLkHT =7
Wi k%ﬂ%#%ﬁbt&%hﬁé% MEIZENTTA, ELWVEDE— o%o@&w
1 BZThWY 9
2 nhoLeWnEY
3 MLIEVELE

bATEN 3 <&F Tw&xrd vVr5yv L Ew iz bt
il ’E BEIo4 fk LIeB BRI B Ao T E LR, ETEMETRETTN, ELWVWHDE—D 3&07‘;%“
ER R4 b

1 B% & CBROE LET,

Ee&E L&A TL

s
2 BE KICEHSTHZLSTHEL) LD }aﬁﬁb‘bi@‘

Yrs9v L 3w Vr59 BbALA &k o

3 BHEICHRAA-TY, ﬂfﬁiﬁt\bfﬁ’\%hé LEBE RICBAET,

X IFIEETY,

Source: [HMEZZERFERRE 1 SHAENERER [V 7 V] | (OMNEL R A E 2 HRE T RE, 2023€)

The test analysis shows that most questions require content knowledge and a certain level
of Japanese proficiency, including specific vocabulary knowledge and Japanese honorific forms, to
understand the meaning so that the correct answers can be made. However, the fact that Furigana
is provided for all Chinese characters in the test items and the questions tend to be a pattern
(OO ERTT 7, E(272) Lk D% 8 (2 5) DR &L, ), gaining 65% of the total
score to pass the skilled test is doable but challenging. This may contribute to the 61% passing
rate of The Food Service Industry Skills Proficiency Test by June 2020.

4.4 Challenging processes for new entrants to Japan under the SSW-1 status of residence

For foreign nationals newly entering Japan under SSW-1 visa, passing the JFT-Basic and the
Skilled Test are just the beginning of the process to apply for the visa. They need to apply for
jobs in Japan and get the jobs offered, then sign a contract with a company so that the company
can submit a status of residence application to the immigration office for them. Although the
Japanese government provides several support websites for the Specified Skilled Worker Program in
multilingual versions to promote the current immigrant policy, getting work permits from Japanese
companies is difficult for prospective workers from abroad.

For example, www.ssw.go.jp is a great platform to communicate with Japanese companies
during job fairs because many Japanese companies send their representatives to explain the jobs.
However, all explanations from the representatives are conducted in Japanese, and questions
must be asked in Japanese only. This job-related Japanese proficiency for communication with
Japanese companies is rather higher than JFT-Basic or N4 proficiency. These unseen barriers may
contribute to the fact that most foreign nationals newly entering Japan under SSW-1 visa need to

rely on recruitment agencies and pay expensive fees to complete the process.
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For Thai people interested in applying for an SSW-1 visa in the Food Service Industry, if
they are newly entering applicants to Japan and cannot afford to pay recruitment agencies, they
need to acquire Japanese language proficiency higher than the N4 level. The reason is that the
competence will support them in passing JFT-Basic/N4, The Food Service Industry Skills Proficiency

Test, and communicative competence to interact with Japanese companies.

5. Conclusion and recommendations

The purpose of this study is to explore the opportunities and challenges for Thai people to
work in Japan under SSW-1 status in the food service industry. The following are conclusions and
recommendations drawn from this research.

1) There are a lot of opportunities for Thai people to work under SSW-1 in the food service
industry in Japan.

The current number of SSW-1 in the food service industry is still far smaller than the
government’s target maximum number, just about 10% of the target. Therefore, there is a need
for another 90% to solve the labor shortage in the industry.

2) There are challenges for SSW-1 new entrants in the food service industry for Thai people.

Japanese language proficiency plays a critical role in passing JFT-Basic/N4, The Food Service
Industry Skills Proficiency Test, and communicating with Japanese companies to get a signed
contract. If the applicants acquire sufficient Japanese language proficiency to complete the process
to obtain the SSW-1 visa, the other challenge is the financial aspect of paying recruitment agencies
to support them until they can start working in Japan.

3) Recommendations for Japanese education in Thailand and the approach.

The Thai government needs to be more active and implement effective language policies
in promoting Japanese education in Thailand, both formal and non-formal education, through
multimedia and all kinds of social media platforms. Communicative competence in a foreign
language takes time and great effort, which is applied to Japanese learning in Thailand as well.
Since SSW-1 does not require a bachelor’s degree, Thai high school or vocational school graduates
with communicative competence in Japanese have a great chance of working in Japan under
SSW-1 status. The more Thai migrant workers in Japan, the more income is sent to the country.
However, Japanese language education for general communication may not be sufficient to pass
the Skilled Test, communicate with companies, and effectively perform in the real workplace. The
approach needs to be work-related Japanese education with the integration of subject knowledge,

skills, and Japanese.
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